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BC CEAS Board Names New
Executive Director
The BC CEAS Board of Directors has named Martha Jane
Lewis as the new Executive Director of BC CEAS and the
Elder Law Clinic. A practicing lawyer, with a passion for social justice, Jane will start in the position in January 2012.
Jane was born in Winnipeg and attended schools in Toronto
and Switzerland. She received a BA in Economics from the
University of Victoria and has worked in investments and in
international trade research in Canada, England and Thailand.
When her children were in high school, Jane received an LLB
from the Law School at the University of British Columbia.
After articling with the BC Public Interest Advocacy Centre,
she received an LLM from the University of Bristol, England.
Her Masters courses were in labour and welfare rights, and
human rights.
After a few years in private practice, Jane took the position of
Executive Director and supervising lawyer at the Tenant Resource & Advisory Centre (TRAC) in Vancouver. At TRAC,
Jane worked to provide legal information to individuals, legal
support for advocates, and public legal education to tenants
and landlords in BC. Many of the people TRAC provides assistance to are older adults living in rental, subsidized and cooperative housing around the province. Jane’s experiences at
TRAC will serve her well in her new role at BC CEAS.
Jane is very pleased to join BC CEAS and the Elder Law Clinic
as Executive Director. She looks forward to working with the
BC CEAS team to provide legal information and assistance for
vulnerable seniors.

Education & Outreach Initiatives
Seniors Reaching Out to Seniors
Community Education Team
In the last quarter, the BC CEAS Community
Education Team of senior volunteers has been
very active. Volunteers, and staff program coordinator Shelley McClenahan, have presented
18 workshops to community groups of older
adults in the Lower Mainland.
Working with Senior’s Program Coordinators
at Community Centres and other agencies, BC
CEAS has presented the Protect Yourself! Financial Literacy workshops and the Building
Community Connections workshop to groups in
Vancouver, Coquitlam, Surrey, Burnaby and
Port Coquitlam.
One of our big successes in the past few
months has been to work collaboratively with
S.U.C.C.E.S.S. Senior Outreach Coordinator,
Morris Tang, to bring the Protect Yourself!
Powers of Attorney & Joint Accounts workshop
to the four Cantonese and Mandarin speaking
groups of older adults he coordinates in Vancouver. Morris, who provided translation,
said, “the seniors and I learned so much from
your great presentation”. The workshops for
S.U.C.C.E.S.S. have been so well-received that
BC CEAS is working with Morris to arrange
dates for the Protect Yourself! Frauds & Scams
workshop to be presented to each of the
groups in the new year.
Demand for the workshops continues to increase and there are more than 20 workshops
already booked for 2012.
To book a workshop for your agency, call
our business line at 604-688-1927.

Community Education Team volunteer, Jim Anhorn,
presents Protect Yourself! Powers of Attorney & Joint Accounts to a group at Hillcrest Community Centre.

WORKSHOP FEEDBACK
“I had never realized the importance of
having a Power of Attorney before I
came to your workshop.”
“It was a revelation to me that resources
existed that could provide help.”
“Both workshops that you put on were
very well done. I’m so impressed with
how you are able to deliver such sensitive content in a way that feels comfortable for seniors. Thank you very much
for coming. Count us in for any future
workshops you decide to provide.”

The Seniors Reaching Out to Seniors Program is made possible by grants from the New Horizons for Seniors Program of
HRSD Canada and the TD Financial Literacy Grant.

Director of Social Advocacy Keynote Speaker at
North Island Seniors/Elders Regional Workshop
Grace Balbutin, BC CEAS Director of Social Advocacy & Outreach Programs, attended the Mount
Waddington Health Network “Seniors/Elders Regional Workshop” on December 2nd. The Conference was organized by Sandra Waarne, Health Network Administrator of the MWHN, in coordination with Julie Foster of Seniors Better Living. The regional conference focused on older
adults’ financial safety. The topic choice coincided with the report in the Victoria Times Colonist
about financial abuse of seniors in which BC CEAS was featured. Approximately 50 seniors, including elders from the 10 aboriginal bands in the North Island region, came from Port Hardy,
Port McNeil, Alert Bay and Port Alice to attend the day-long event at the Seven Hills Golf Club in
Port Hardy.
As the keynote speaker, Grace provided an overview of BC CEAS programs and services followed by a showing of the “A Future for Ellen” video. A question and answer session followed.
Presentations were also made by resource speakers from the Vancouver Island Health Authority, Home and Community Care, Service Canada, Service BC and a representative of their MP,
John Duncan. The afternoon was devoted to consultation with resource speakers followed by
group discussions on the financial needs of seniors and the development of action plans based
on these needs.
Grace noted that it was very interesting to be in a room full of seniors and elders who shared
their thoughts and ideas generously, and with humor and wit. It was an honour for BC CEAS to
be invited to participate in the annual event.

BC CEAS Offices Site of HRSDC Funding
Announcement
The BC CEAS offices were chosen as the site for a press conference announcing new funding for elder abuse prevention projects. The Honourable Alice Wong, Minister of State (Seniors),
on behalf of the Honourable Diane Finley, Minister of Human
Resources and Skills Development made the announcement under the New Horizons for Seniors Program (NHSP).
“Our government is committed to supporting the well-being of
seniors and we are proud to assist organizations working to improve the lives of seniors,” said Minister Wong. “These projects
will ultimately help seniors protect themselves from the many Honourable Alice Wong, Minister of
forms of elder abuse, including fraud and financial abuse.”
State (Seniors) at BC CEAS offices on
October 14, 2011.

BC CEAS Volunteer Profile: Fiona Yang
Fiona Yang is one of the volunteers in our Victim Services Program’s Seniors Peer to Peer Support Program.
Once a week, Fiona spends the day answering calls and
responding to queries on the Seniors Advocacy and Information Line. Her involvement with BC CEAS began
when she was looking for something to do to stay active after retiring from her career as a Certified Public
Accountant and college lecturer. She says that her preretirement work was very focused on finances and
numbers and that she now enjoys being able to speak
to people one on one. She believes it is important for
people to respect each other and has enjoyed learning
about human rights and the issues many seniors face.
Another aspect of volunteering for BC CEAS that appeals to Fiona is her ability to help older
adults by providing information about the resources available to them. Fiona emigrated from
Taiwan in 1997 and enjoys educating her peers about their rights in Canada. Fiona’s ability to
speak Mandarin is a great asset to BC CEAS. She feels that “it is very important to inform older
immigrants about their rights because cultural differences affect their willingness to look for
help and they need to know they can achieve happiness.”
Interested in becoming a volunteer in the BC CEAS Victim Services’ Senior Peer to Peer Support Program? Contact Genevieve
Smith, Victim Services Worker, at 604-437-1940.

A big thank you to all the new and old wonderful volunteers who have contributed to and enriched BC CEAS in 2011.
Because of your involvement, BC CEAS was able to develop new initiatives and
build on existing programs. Your time and commitment contribute greatly to
our successes.

Welcome to the newest member of the
BC CEAS Family
On November 25th, 2011, Violet, daughter of staff lawyer
Kate Buttery, was born. Mom and baby are both healthy
and are enjoying getting to know each other.

Elder Law Clinic Agency Referral Program
As mentioned in the last newsletter, the Elder Law Clinic (ELC) has launched a new program
where outside agencies are able to provide assisted referrals to the ELC. Previously, all Elder
Law Clinic intake was done through the SAIL Line, and the Legal Advocate determined if there
were issues that are covered under the ELC priority areas. In the past quarter, numerous senior
-serving social and legal advocacy organizations around the province have joined the ELC
Agency Referral Program. If you are interested in participating in this program, call our business line and tell the person answering the phone that you would like to discuss the “ELC
Agency Referral Program” and you will be directed accordingly.
Want more information about the ELC Agency Referral Program? Call 604-688-1927

Calls to Seniors Advocacy and Information Line on the Rise
Genevieve Smith, Seniors Advocacy and Information Line (SAIL) Intake Coordinator, reports a
significant increase in calls since the Federal Elder Abuse Initiative media campaign began.
The television and radio ads have contributed to increased public awareness of issues relating
to elder abuse. Financial abuse by family members continues to be the most reported form of
abuse, and in the last quarter, there has been an increase in the percentage of male callers, a
demographic that is historically reluctant to seek help. The increase in calls to SAIL speaks to
the need and value of this service. BC CEAS thanks the senior volunteers and the practicum
students from the University of Victoria School of Social Work and the Langara College Social
Services Worker Program who dedicate their time to providing assistance and support to
older adult callers.
SAIL is a toll free line serving British Columbia which operates Monday to Friday from 9:00am to 1:00pm. Older
adults and support persons call the line regarding issues of elder abuse and neglect. Callers may be referred to the
BC CEAS Legal Advocate or Victims Services Program, or provided with information about other resources available to them.
SAIL Line: 1-866-437-1940

BC CEAS Thanks Our Funders

Upcoming Events:
Protect Yourself! Powers of
Attorney & Joint Accounts
workshop for older adults
at the Maple Ridge Public
Library on January 11th
and at the Newton Seniors
Centre on January 25th.
Protect Yourself! Frauds &
Scams workshop for older
adults at Century House,
New Westminster on
January 11th and at the
Roundhouse Community
Centre on January 27th.
We invite you to visit the
BC CEAS website to view a
full list of our current
Education & Outreach
workshops and forums.

BC Centre for Elder
Advocacy and Support
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604-688-1927
604-437-1959
www.bcceas.ca

BC CEAS would like to thank everyone for their
support and generosity throughout the year. Your
dedication to raising awareness about elder abuse
and protecting the rights of older adults enables
us to provide supportive programs for older
adults who have been abused. We wish you a safe
and happy holiday season and look forward to
continuing to build on our relationships with you
in the coming year.

“All seniors in B.C. have the right to live with
dignity, safe from abuse of any kind.”
Support BC CEAS by becoming a member.
Help us:
Protect the legal rights of older adults
Increase access to justice for older adults
Inform the public about elder abuse
Provide supportive programs for older adults who have been abused.

