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World Conference on Prevention of Family Violence
October 23-26, 2005, Mount Chephron, Banff National Park, Banff, Alberta

O

n behalf of the Alberta Government, Alberta
Children’s Services is hosting the World
Conference on Prevention of Family Violence
2005. The Conference will bring together
international leaders, researchers and policy and
program experts to share promising practices about
family abuse prevention, intervention, support and
follow-up. The first of its kind, this Conference
“will heighten global awareness of family violence,
strengthen leadership networks and collaborative
partnerships and point the way
for a generation free of family
violence”, according to website
publicity.

The Pre-Conference
On October 23, 2005, there
will be a special pre-conference
session addressing the unique
issues related to Aboriginal family
violence in Canada. For six hours,
a national working group of First
Na ti on s , M e ti s an d I n ui t
p a rticipants will identify and
discuss key issues in Aboriginal
family violence.
World-Wide Family Violence
The main conference will focus
on the most recent re s e a rc h ,
programs and evaluations related
to fami ly vio lenc e as a n
international concern. Presenters will identify links
between the experience of family violence around
the world and share challenges and successes in

addressing this important human rights concern.

Conference Focus
• Primary prevention and intervention services
for victim groups
• Policy and/or legal frameworks
• New directions in partnership and leadership
• Links between family violence and other social
problems
The Conference will focus on
knowledge, practice and impact;
on r e s e a rc h ex ce ll en ce a nd
knowledge development, strategic
directions, innovative prevention
p a rtnerships, and pro m i s i n g
i n t e r vent ion an d t re a t m e n t
practices. It will demonstrate and
m e a s u re outcomes validating
existing practices and/or point to
new directions.
In vi ted sp eak ers include
Dr. Linda Baker, from the Centre
for Children and Families in the
Justice System, Ontario; Professor
Nick Bala, Queen’s University,
Ontario; Judith E. Beals, a
consultant from Massachusetts;
D r. Mary Alice Danaher, o f
C arib oo -Chilcotin We e k e n d
University, B.C.; Gunilla Eckberg,
representing the Government of Sweden; and Sue
Gordon, from the West Australian Women’s Court
in Australia.
Cont’d on page 5

From the President

W

e have now begun a
new chapter in the
history of BC CEAS. In
" t u rning the page", we expect
changes, some of which might be
e n t i rely new to us. We have
experienced and dealt with severe
financial restraint, necessitating
some serious decision-making.
Notwithstanding those difficulties,
we look forward to a promising
future. Changes could lead us in a
new direction; nevertheless, much
remains the same. Our past history,

A SHARED CONCERN is sponsored by
Scotiabank, and is published quarterly by
BC CEAS, the British Columbia Coalition
to Eliminate Abuse of Seniors.
Your comments and enquiries are welcome.
While BC CEAS welcomes contributions to the
newsletter, the views expressed by contributors
do not necessarily represent the views of the
Board of Directors or the staff of the Society.

the dedication to our philosophy, our
accomplishments and recognition will
steadfastly guide us in planning our
future.
As we settle in at our new address,
I am overwhelmed by the planning for
the phy si ca l move w hich our
Executive Director, Penny Bain, so
ably organized. Thank you, Penny, for
your tremendous effort, your hard
work and long hours to accomplish
such a major task! Sincere thanks
also go to the several volunteers who
cheerfully assisted Penny.
I regret that we have had to forego
our traditional Annual Conference for 2005. It was
always a great pleasure to meet and greet members
and friends from various locations in the Province,
and a way of keeping in touch. I am optimistic
that we will be planning an event in recognition of
the first World Elder Abuse Awareness Day
(2006).
I look forward to meeting you on September 22,
for our AGM and special social event in honour of
recent retirees, former Executive Director, Carol
Ward-Hall and Administrative Assistant, Tricia
Alford.

Joyce Schmalz

❂

President, BC CEAS
Reach us by phone: (604) 437-1940
Or call toll free at: 1-866-437-1940
fax: (604) 437-1929
or e-mail: ceas@telus.net
Website: www.bcceas.ca

We’ve Moved!
BC CEAS

Our new address is:
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Vancouver, B.C. V6B 1X4
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From the Executive Director’s Desk
BC CEAS On the Move
am pleased to provide my first
report as the Executive Director
of BC CEAS. With Carol WardHall’s assistance, I assumed my
new duties on June 1, 2005.
I’ve worked for many years in
the fields of family violence and
access to justice, seven years as
the Executive Di rector of B C
I n s t i t u te Ag a i n s t Fa m i l y
Violence, and fourteen years as
D i rector of Legal Inform a t i o n
S e rvice at the Legal Serv i c e s
S o c i e t y . I l o o k f o r w a r d to
continuing this important work at
BC CEAS.
We encourage members and friends of BC CEAS
to attend our Annual General Meeting Sept. 22 at the
Best Western Richmond. We will review our strategic
plan and celebrate the retirement of our long-time
executive dir e c t o r, C a rol Wa rd Hall, and
administrative assistant, Tricia Alford. I look
forward to their continued participation as volunteers
with BC CEAS. Please consider bringing a friend who
may wish to become a member of BC CEAS.

I

Reduced Premises and Staff Hours
As a result of the ending of a major initiative, the
Seniors and the Law Project in October
2004, and due to a lack of sufficient core
funding, BC CEAS experienced an operating
deficit for the fiscal year ending March 31,
2005. The Board has taken steps to control operating
expenses by reducing staff hours and by moving the
office to smaller, less expensive space at the 411
Seniors Centre. We are very happy to be sharing
space w it h so many out stand ing sen ior s
organizations.

NEW MEMBERS OF BC CEAS
Morgan Farquharson
Kla-how-eya Aboriginal Centre

I wish to extend my special
thanks to Patty Ginn (the new
Tricia) who co-ordinated the move,
and the friends of BC CEAS who
assisted with the painting of the
new space. Please visit us at any
time, but particularly during our
Open House on September 15, 2005
at 3:00 PM. We are on the third
floor at 411 Dunsmuir Stre e t ,
Vancouver.
Thanks to the generous support
of the Law Foundation of BC, we
a r e pl eas ed to ann oun ce t he
continuation for another year of the
Legal Advocacy Project. Dr. Nasser
Amiri received 1,824 legal information calls last
project year, of which 30% related to all forms of
abuse, 15% to family law matters, 15% to advanced
planning, wills and estates, 10% related to housing
issues, and 10% to social benefits. The legal
information counsellor, project lawyer and BC CEAS
executive director also provided legal clinics and legal
information workshops throughout the province. Dr.
Amiri can be reached from throughout the province
by calling our toll-free line 1(866) 437-1940, or in
the Lower Mainland call (604) 437-1940.

Strategic and Financial Planning
We are also very grateful to the Law Foundation
for a one-time grant of $10,000 to assist us to
build our strategic planning and fund development
capacity. This will be of great assistance at a time
when we are reconfirming our priorities in light
of the needs of abused seniors in the province.
Our Board of Directors is also undertaking an
initiative to contact our provincial MLAs and B.C.
Members of Parliament to seek support for
restoration of our core funding and for our new
initiatives, in particular to reach out to abused
seniors in diverse cultural communities. We have
written to the MLAs and are seeking meetings
with key Ministers and the NDP caucus. We have
also met with our MP for New Westminster, Peter
Julian, and are proposing to meet with other MPs
from the Lower Mainland during the summer
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From the Executive Director’s Desk (cont’d from p. 3)
recess. Please assist us by bringing the value of our
work to the attention to your local MLAs and MPs.

• looked into how policy guidelines and
relationships between police, designated
agencies and communities are working to
Financial Abuse Workshops
prevent and address crimes against seniors;
e continue to provide workshops on
prevention of financial abuse, “ABCs of • made recommendations for further protocol or
policy development; and
Fraud”, funded by Scotiabank; and on
safe investing, funded by the BC Securities • produced educational materials for police
working with communities to support abused
Commission. Please contact Mary Sharma through
and neglected seniors; and for seniors about
the BC CEAS office if you would like to schedule a
the criminal justice system.
workshop for your group. Mary has applied to the
The
educational materials are available on the
VanCity Foundation for funding to update our
BC
CEAS
website at: www.bcceas.ca.
popular resource, Money Matters for Seniors.
With a grant of $7,500 from the N o t a ry
The interactive video and workshop materials show
F
o
u
ndation, BC CEAS is printing 500 copies of
seniors how to avoid financial abuse (often by
family, friends or caregivers) by using the services an information booklet for notaries entitled
available to them at their banks, credit unions or Strategies for Notaries Working with Seniors. The
trust companies to protect their money, their property booklet gives notaries information and tips that
may be helpful when working with seniors. The
and their independence.
booklet covers four topics: attitudes towards seniors,
Funding Efforts
seniors as victims of abuse, legal issues, and
We are submitting applications to the Fraser resources for seniors. Copies will be distributed in
Regional Health Authority, the Va n c o u v e r conjunction with the Notary Society’s AGM.
Foundation and the New Horizons for Seniors
Legal Issues for Seniors: a Training Manual,
Program; for funding to reach out to multicultural
developed by the Seniors and the Law Project, is also
seniors and to train multicultural advocates to
now available for free download on our website at
provide support to abused seniors in diverse cultural
http://www.bcceas.ca/bcceas_lifs.pdf. The
communities. Under the guidance of the
manual contains materials designed to empower
Multicultural Advisory Committee (MAC),
a senior, a volunteer or a person who works
we continue to assist the North Shore
with seniors, to recognize and deal with
Iranian Seniors Society and to provide
legal issues that may come up and to
wor kshop s and i nfo rmat ion to
demystify the legal process. Print copies are
multicultural faith centres. Please contact
available for $75 plus shipping and
the chair, Kelly Ip, through our office if
handling.
you are interested in joining the MAC
F i n a l l y, we are looking forw a rd to
committee, or in otherwise assisting with
collaborating
with the Newfoundland
outreach to seniors in diverse cultural Kelly Ip, MAC Chair
Seniors Resource Centre and similar
communities.
organizations in the other provinces to publish a B.C.
Crime Prevention Initiatives
edition of the publication Looking Beyond the
We have also applied to the National Crime Hurt. This resource guide on elder abuse was first
Prevention Strategy for funding for a further phase developed for Newfoundland and is now being
of the Community and the Criminal Justice considered for National Crime Prevention Strategy
System Working Together as Partners project, to funding for adaptation in other provinces.
develop educational resources, including a video. In
Penny Bain,
the initial phase of the project we:
Executive Director, BC CEAS

W
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World Conference on Prevention of Family Violence (cont’d from p. 1)
S igma Huda will re p o rt on Human

Trafficking for the U.N.; Dr. Rachel Jewkes
of the Medical Research Council will
represent issues from Pretoria, South Africa;
and Miriam C. Menketi will report from the
Women’s International Network in Nigeria.
h e principal speakers will be S u s a n
A g l u k a r k, an award-winning singer/
songwriter who does motivational speaking
on a range of issues affecting Aboriginal youth.
Noeleen Heyzer, the Executive Director of the
United Nations Development Fund for Women
(UNIFEM), the leading operational agency within the
U.N., will promote women’s empowerment and
gender equality.
Irene Khan, the Secretary General of Amnesty
International who led Amnesty’s global campaign
in 2004 to “Stop Violence Against Women”, comes
to the Banff Conference from London, England.
Dr. Etienne Krug, the Director of the Department for

T

Violence and Injury Prevention, is with the World
Health Oganization in Geneva, Switzerland. He
coordinated WHO’s first “World Report on Violence
and Health”.
The cost of the conference if one registers after July
15th is $695 Canadian.
For more information on the Conference, visit the
website at: w w w. w c p f v 2 0 0 5 . c a / s p l a s h . c f m
or call: (780) 415-0085.

B.C. HEALTHFILES ON ABUSE OF OLDER ADULTS
BC CEAS and Charmaine Spencer (Gerontology
Research Centre, Simon Fraser University) are
pleased to announce the completion of five
i n f o rmation sheets developed for the BC
HealthFiles. These useful one page handouts
provide basic information on different aspects of
abuse and neglect of older adults.
The BC HealthFiles are a series of over 150
easy-to-understand fact sheets about a wide
range of public and environmental health and
safety issues.
The topics covered in the “Elder Abuse
Prevention” series include:

• Abuse and Neglect of Older Adults:
Understanding Gender Differences (#93c);
• Health Effects of Abuse and Neglect of Older
Adults (#93d); and
• Financial Abuse of Older Adults (#93e).
In addition to being accessible on the website,
the BC HealthFiles are distributed through the
province’s 120 health units/departments and
330 various offices (i.e. government employee
health services, native health centres, physicians
offices/clinics, and nursing stations).
The files can be downloaded from the Internet
in an HTML or PDF version at:

• Preventing Abuse and Neglect in Later Life
(#93a);
• Abuse and Neglect of Older Adults:
Information for Family Caregivers (#93b);

www.bchealthguide.org/healthfiles/httoc.stm
Submitted by Charmaine Spencer
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The Canadian Conference on Elder Law
(CCELS) October 29-30, 2005

T

he Canadian Conference on Elder Law
(CCELS) will be held at the Sheraton Wall
Centre, Vancouver, B.C.

Are you a(n):
• professional group
• lawyer
• community member
• advocate
• health specialist
• researcher/or an interested
individual dealing with important legal issues
relating to older adults?

If so, this public conference is aimed at education
around legal issues affecting older adults, and
towards improved access to legal information which
is intended to reduce the vulnerability, abuse and
social isolation of older adults.
Presenters will deal with topics such as:
•
•
•
•
•
•
•
•

elder abuse
aging with challenges
assisted living/supportive housing
regulation of long-term care facilities
private care agreements
aging in place
consent
comparative analysis of interjurisdictional
elder law issues
• viatical/seniors’ settlements
• wills, estates, trusts and
• reverse mortgages.
Not only will a series of workshops focus on
pertinent issues such as POA (powers of attorney),
reverse mortgages, supportive/assisted housing
and intergenerational wealth transfers, presentations
of papers from these workshops will then form
the first Canadian Journal of Elder Law, lessening
the profound need for a Canadian interpretation of
elder law issues.

The special guest speaker to the Conference is
Flora MacDonald, who held a variety of significant
parliamentary and mini-sterial
portfolios from 1972-1988.
She is actively engaged in
national and international
organizational work around
issues of peace and health. In
1993, she received the Order
of Canada, and in 1999
became a Companion of the
Order of Canada and received the Pearson Peace
Medal. In that year, she also served as co-chair of
Canada’s national committee for participation in
the International Year of Older Persons (IYOP).
The inaugeral Distinguised Lecture will be
given by Nancy M. Coleman, AB, MSW, MA.
She is Program Director at the Harry and Jeanette
We i n b e rg Foundation, responsible for their
program on aging. Coleman was formerly the
Director of the ABA Commission on Law and
Aging from 1979 to mid 2005.
Following are a few of the selected abstracts
from the Plenary Session of the Conference on
Elder Law, and details about their presenters.

Representing the Older Client- Elder Law
as Practiced by the Advocacy Centre for
the Elderly (ACE), Ontario
Judith Wahl, B.A., LL.B. of ACE will describe
the experience of advocacy staff at the Centre in
the delivery of elder law services. Her paper will
focus upon what it means to represent an older
adult, as opposed to providing legal advice to
health professionals and services that assist older
adults. She will examine the issue of capacity, and
how capacity does and does not impact on
representation of the older adult. Wahl will include
a critical analysis of the ‘holistic’ model of elder
law practice, and examine the caution needed
when interacting with other professionals on
behalf of the older client.
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Cont’d on page 7

The Canadian Conference on Elder Law (cont’d from p. 6)
In operation since 1984, ACE is
a community legal clinic funded by
Legal Aid Ontario to provide a range
of legal services to older adults,
including direct client service, public
legal education, law reform and
community development.

Health Care Consent and
Other Significant Legal
Decisions Affecting Older Adults with
Alzheimer Disease in British Columbia
Barbara Lindsay of the Alzheimer Society of BC
and C h a rmaine Spencer, LL.M., from the
Gerontology Research Centre at SFU, will present
some of the facts about Alzheimer’s and other
forms of dementia which may impair the client’s legal
capacity to make personal decisions about a living
arrangement, a relationship, driving, creating legal
planning documents and health care preferences.
One in thirteen Canadians over the age of 65 has
Alzheimer’s Disease or another form of dementia.
Brain disorders increase the older one gets,
affecting 2.4% of people aged 65-74 years,
and 34.5% of those aged 85 and over. In
B.C. alone, 14,000 people develop
dementia yearly.
Dementia often leads to institutional
placement, especially in its later stages. This
creates concern and confusion for family
members, service providers, and legal
practitioners, about their and their client’s ‘risks’,
‘choices’, ‘autonomy’ and ‘responsibility’ for
decisions. In institutional settings, the issue of
capacity and health care consent highlights the
need for social and legal advocacy to meet the
needs of a vulnerable group, which may also need
anti-psychotic medications.
The Canadian Conference on Elder Law will also
draw presenters like Dr. Israel (Issie) Doron, from
the Department of Gerontology at Haifa University
in Haifa, Israel, to speak on the issue of From
Comparative to Creative Elder Law: Ontario,
Germany and Elder Guardianship.

Dr. Doron’s discussion on comparative elder law
will compare North America’s approach to elder
guardianship (i.e. a substitute decision-making
model), to the continental approach to elder
guardianship (i.e. a social welfare service for elder
persons), as represented by German law. This legal
comparison will reveal striking differences in cultural
a nd j ur isprudenti al app roac hes toward s
incompetence in old age.
Dr. Doron goes beyond comparing these two
models to creating a novel legal solution to adult
guardianship, based upon the individual right to
autonomy versus community values for care.
Other material will include Policy into Action:
A Case Study of the Educative Efforts Associated
with the Implementation of New Health Care
Legislation in British Columbia. Dr. Carol J.
McFadyen, an Associate Professor from the School
of Nursing at UBC’s Okanagan campus, will deal with
The Health Care (Consent) and Care Facilities
(Admission) Act, the Representation Agreement
Act, the Adult Guardianship Act and the Public
Guardian and Trustee Act.
Oliver nnanna enyinnah of Nigeria
will deal with Elderly People Under the
C u s t o m a r y Law: the Need for
Legislation? For Nigeria as well as most
African countries, the courts observe and
enforce every native law and custom except
where such laws are incompatible with any
written law in force in the jurisdictions; or
where native law is "repugnant to natural justice and
good conscience". enyinnah will deal with how
elderly people have fared under native law and
custom.
For additional information about this Conference,
go to www.ccels.ca/conferences.html or contact the
Canadian Centre for Elder Law Studies a t
1822 East Mall, University of British Columbia,
Vancouver, B.C. V6T 1Z1.
The telephone number is (604) 822-0142.
Attendees must book their own accommodations at
the Sheraton Wall Centre.
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HOW WE HELP: LEGAL ADVOCACY REPORT
by Dr. Nasser Amiri

W

e submitted our
cumulative report
for the period of July
2004 to June 2005 to the Law
Founda tio n o f Br itish
Columbia.
Our report indicates that
dur ing this peri od we
responded
to 1,824 calls and
Nasser Amiri
clients. This includes our local
telephone calls, toll-free calls (879) and clients
who approached us in person at our Senior Legal
Clinics and BC CEAS’ office.
Our report also indicates that 30% of telephone
calls were related to different types of abuse to
seniors. Financial abuse is still at the top of the list
with 16% of calls involving misuse of a senior’s
assets. Other types of abuse include physical,
emotional and sexual, over/under medication and
institutional abuse (in care homes, etc.)
We also helped clients with a variety of legal
problems and questions about housing, senior
benefits (provincial and federal), powers of attorney,
representation agreements, wills and estates, family
and matrimonial concerns such as separation,
divorce, spousal support, division of assets and
common law marriage, and immigration queries.
We represented clients with issues related to
the Ministry of Human Resources (welfare), the
Residential Tenancy Office, BC Housing, the Canada
Customs and Revenue Agency, and with corporations
and private businesses.

We participated in a Law Foundation survey
project by collecting permission from our clients
to be interviewed by a Law Foundation consultant
regarding the efficiency and sufficiency of our
services to seniors.
We shared our thoughts, opinions and concerns
by attending community meetings, focus groups,
planning committees and forums.
We continued to increase our knowledge and
skills through training conferences offered to legal
advocates by the Law Foundation of BC and Legal
Services Society.
The Law Foundation of British Columbia
generously extended our funding for another year.
This makes us able to continue our services to
seniors across British Columbia.

Public Legal Education
We ran 25 workshops and presentations to
multicultural groups, seniors organizations and
seniors groups.
By running our legal clinics at Edmonds
Community Centre in Burnaby and Renfrew Park
Community Centre in Vancouver, we served our
senior clients closer to their homes.
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Legal Issues for Seniors: a Training
Manual, developed by the Seniors and
the Law Project, is also now available for
f ree d ownload on our website at:
www.bcceas.ca/bcceas_lifs.pdf.

CRN FOUNDATION NEWS
by Kathy Doerksen

J

une 17, 2005 marked the date for the second
annual general meeting of the BC Foundation to
Support Community Respons e to Adult Abuse
and Neglect (referred to as the CRN Foundation).
CRN members from all over the province met
together at the Public Guardian and
Trustee’s Office (PGTO), in person
and by way of teleconference. The
board of directors and supporters for
this year are:

a team of mentors – Heather Archer, Heather
von Ilberg, Yvonne Kennedy, April Struthers
and myself. Trish Gauntlett left the mentor’s team
in December 2004.
Highlights for the coming year:

• The Gathering Wheel - The CRN
Foundation received funds from
Nati on al Crime P re v e n t i o n ’s
Community Mobilization Program
to develop and present eight regional
workshops designed to build capacity
• Debb Barg – Penticton CRN
and
identify effective abuse and
• Len Folkman – Creston CRN
neglect prevention strategies.
• Jim Poole – Delta CRN
• The Foundation will also deliver
• Jack Rudolph – Prince Rupert
fundraising workshops to assist
CRN
CRNs in their own fundraising
• Malerie Meeker – Powell River
activities.
CRN
• The CRN Foundation has also
• Heidi Pozzobon – Kamloops CRN
received a two-year grant to deliver
• Joan Reichardt – Nelson CRN
a p p roximately 20 workshop s
t h roughout the province. These
• Amanda Brown – appointed
Alison Leaney
work sho ps w ill provi de legal
member
education
and
relationship-building to support
• Linda Derkach – appointed member
more effective and innovative responses to
• Henry Hightower – CRN supporter
financial abuse.
During the past year, the Board of Directors has • The CRN Foundation has also been asked to
worked hard to establish policies, raise money,
present various workshops in other parts of the
make connections and build partnerships. In 2003,
province, at the Elder Law Conference, and at
the Public Guardian and Trustee made the final
the Victim Services Training Forum; to name a few.
contribution of funds to support CRN development • A provincial awareness campaign is being
for B.C. The Foundation has had to stretch its
developed to raise the provincial profile of the CRN
resources to fund existing CRNs at a modest level
Foundation, and of the role of CRNs. The
and to create a viable organization.
Foundation intends to raise awareness about
adult abuse and neglect.
Alison Leaney, the Foundation’s half-time
Executive Director, has worked hard to raise funds Log onto the CRN website www.bccrns.ca to find out
and submit grant applications, as well as responding more about CRNs, to look for upcoming workshops
to the many enquiries and requests from the CRNs and events in your community, and to follow the
throughout the province. She has been assisted by progress of the Charter Donor Campaign.

hdghthkhdghthkhdght
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INFORMED ADVOCACY: LEGAL PITFALLS TO ADVISING THE OLDER CLIENT
by Kathy Doerksen

T

he older adult today is faced with many
decisions – where will I live? will I need
assistance? do I have enough
money to maintain a comfortable
lifestyle? should I ask someone to
look after my financial affairs? who
will make health care decisions when
I can’t? Some seniors are interested
in putting their affairs in order and
having planning tools in place for
the time they may no longer be able
to manage them. This should be
encouraged. Too many older adults
avoid making crucial decisions, which
c an result i n con fusi on a nd
misunderstanding, especially when
crises arise.

manage personal affairs. It is vital that the person
or persons you appoint as an attorney is someone
you trust, because POA can be easily
misused. T he re p re s e n t a t i o n
agreement has a few more safeguards
in place, because the senior can state
when the powers in the agreement
begin and can also appoint a "monitor"
to ov ersee t he work of the
representative.

2. The Living Will
Many seniors still consider making
"living wills", even though they have
no legal authority. However, many
people use them as a way to put their
end-of-life decision-making in writing.
As legal and medical professionals
Kathy Doerksen
Well Meaning Mistakes
become more comfortable with patients
However it is prudent to explore the wise use of exercising their rights, these living wills may be
planning tools and consider the potential for misuse honoured. If as a senior you decide to make a
and abuse of these planning tools. Too often "living will", make sure that family members and
seniors seek advice from misinformed (but well- your doctor are made aware of the existence of
meaning) friends and family. Professionals, this document.
including health care professionals, social workers 3. Health Care Directives
and even some legal professionals, may not have all
Many people, whether old or young, have
the current and correct information about some of
discussed their wishes about "end of life decisions"
the issues seniors need to deal with. It is important
and "heroic measures" with their physicians. These
that seniors seek advice and guidance from financial
directions can be entered in a patient’s medical
advisors, lawyers, notaries and health care
file. It is important to discuss these instructions not
professionals who are knowledgeable about current
only with the physician but also with the senior’s
legislation, policies and issues.
family so as to avoid any potential conflict should
Some of the legal issues that seniors must deal a decision be required.
with are:
Many health care facilities now require a senior
1. Enduring POA or “Rep” Agreements
or family member to complete a health care directive
There is some confusion about the enduring as part of an admission protocol. This informs
power of attorney (POA) and the representation the institution about the wishes of the patient. A
agreement. Both are "legal"; and many seniors number of Health Authorities are developing their
consider having both documents in place to ensure own policies and protocols around advance planning
that both financial and legal matters, as well as for health care decisions and choices. As there
health and personal care decisions, are dealt with are a number of tools available to seniors when they
appropriately when the senior is no longer able to are considering putting plans in place, it is important
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Informed Advocacy (cont’d from p. 10)
to seek advice from a knowledgeable professional
before deciding which tool to use.

4. The Health Care Consent Act
This Act confirms the right of all adults over
the age of 19 to make their own health
care decisions. If the adult cannot, the
Act formally recognizes the role of
family and friends in supporting adults
who may need assistance with health
care decision-making.
If there is no one to make this
decision, and the adult does not have
a representation agreement, the Act
outlines the steps the health care
provider must follow.
If you have no one in your life to
make these decisions or you don’t
want your family to make them,
consider making a representation
agreement.
5. Detrimental Care Agreements
Seniors often make Care Agreements to have
someone look after them when they no longer can
manage alone. This may mean that someone
moves into the senior’s home to provide this care and
support. The Care Agreement may involve the
transfer of title to a house, in exchange for a
promise of care and support.
This kind of agreement must be in writing to be
legally binding. It is difficult to anticipate all future
possibilities, so there are many things to consider
b e f o r e entering int o a Care Agre e m e n t .
Misunderstanding about what the caregiver promised
and what the senior expected can trigger problems.
Both the caregiver and the senior can be protected
by a properly drafted Care Agreement. Seek legal
advice before entering into a Care Agreement!

The potential for financial abuse is great, so seniors
need to consider these transactions very carefully
and get proper legal advice before they proceed.

7. The Hazards of Assisted Living
Assisted living is a housing option
for seniors who wish to continue to
live independently. Whether funded
by the Provincial Government or
privately owned, the individual is
required to sign a contract. The senior
may think s/he is in a rental situation
that includes food and other services.
However, s/he is not covered by any
landlord-tenant legislation or licensing,
and wil l be ask ed to si gn a
complicated contract. Services and
costs are not fixed and may be
increased (or decreased). Seniors
may also be required to leave the
assisted living premises if their health
deteriorates and they are no longer able to care
for themselves. It is important that seniors know
what they are signing and have the contract reviewed
by a legal professional.
Seniors are individuals, with many different
wants and needs. It is important that the planning
tools they use and the decisions they make about
housing and health issues be honoured, and that
these decisions reflect their values and beliefs.
There is no "one –size-fits-all" model. It is important
that professionals and service providers become
familiar with legislation, policies and current best
practices, so they can help seniors to make wise and
informed choices.

6. Joint Accounts and Joint Ownership
Many seniors transfer bank accounts into joint
names or transfer properties as a way of avoiding
probate fees or as a way to get assistance managing
their finances. This often involves family members
taking over the senior’s banking and bill payments.
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Open House at BC CEAS
September 15, 2005
3:00-4:30 PM.
Join Us for Coffee and Snacks
at the 411 Seniors Centre,
Third floor (South-West Corner)
#304 - 411 Dunsmuir St, Vancouver

A New Resource for Advising the Older Client
Advising the Older Client is edited by Ann Soden

T

his recently published textbook
adds to a derth of resources in
Canada on the subject of Elder
Law. Published in June of 2005 by
LexisNexis Canada, Advising the Older
Client is 440 pages worth of resource
material dealing with a host of legal
i ssu es re g a rding agi ng and the
interconnected social, economic and
health needs of older persons and their
families. Priced at $80 a copy, it is a
necessary resource for those working in the area of
advocacy and support of seniors as they deal with
legal issues such as general planning for the older
adult, guardianship, powers of attorney and health
care directives, and a host of other ethical issues and
dilemmas in elder care practice.
Ann Soden, the editor, is a Montreal lawyer
specializing in Common and Civil Law. She is the
Founding Chair of the Elder Law Section of the
Canadian Bar Association, and Executive Director
of the National Institute of Law, Policy and Aging.
Soden has represented Canada on the Law and
Aging Practice Group of the World Jurist Association,
in Washington, D.C. She is a consultant to the
Quebec Institute of Gerontology, and a founding
director of the Quebec Network for the Prevention
of Elder Abuse.

Seniors are one of the fastest growing
groups in Canadian society. Currently,
about 13% of seniors are aged 65 and
over. By 2041, this age group will make
up 23% of the population. This dramatic
increase has resulted in a host of legal
issues related to aging. Equally important
are the interconnected social, economic and
health needs of older persons and their
families.

A Canadian First
LexisNexis Butterworths’ Advising
the Older Client is the first comprehensive
examination of Elder Law in Canada. A
national pioneer in developing Canadian
Elder Law, General Editor Ann Soden has
assembled a first-rate team of contributors
f rom across Canada. Their diverse
backgrounds and practice areas--ranging
from law, healthcare, and social work to
academia, government and private
practice--give a truly national, multidisciplinary
perspective to this quickly developing field.
Advising the Older Client offers invaluable
insights and practice tips on managing the challenges
of practising Elder Law, including:
Ethical Challenges
• strategies for representing the client with
diminished capacity
• identifying the client and avoiding conflicts of
interest in dealing with family, caregivers and
substitute decision-makers
• safeguarding autonomy and selfdetermination
• maintaining high standards of professionalism
and service.
Preventative and Advance Planning
involves:
• educating clients on the value of health
planning beyond estate management
• assisting clients with creating substitute
decision-making documents
• identifying the principal issues concerning the
older person’s particular concerns regarding
treatment and other healthcare decisions.
A Multidisciplinary Approach is crucial to:
• understand the interrelated roles of legal and
non-legal professionals
• preserve clients’ confidentiality when we are
interacting with other practitioners and to
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Cont’d on page 13

Advising the Older Client (cont’d from p. 12)
• build community connections to support
vulnerable clients.
•
•
•
•
•
•
•
•
•
•

THANK YOU
FROM BC CEAS

The book is broken into ten chapters:
Elder Issues and Dilemmas in an Elder Law
Practice;
General Planning for the Older Client: A Case
Management and Multidisciplinary Approach;
Guardianship of the Person and the Estate;
Enduring Powers of Attorney and Health Care
Directives;
Capacity, Consent and Health Care DecisionMaking;
The Abuse and Neglect of Older Canadians:
Key Legal and Related Issues;
Discrimination;
Assisted Living;
Equity and the Older Adult: the Doctrines of
Undue Influence and Unconscionability; and
Family Law for Older Canadians.

Contributors include: Marilyn Piccini Roy,
Arthur Fish and Daniel Dochylo, from the offices
of Borden Ladner Gervais. Roy deals with estates,
trusts, regimes of protective supervision, and
planning for the disabled. Fish deals with health law,
estates, and trust law – and both Fish and Dochylo
share with Roy her interest in issues affecting
people with disabilities. Dochylo also specializes in
estate litigation, guardianships, Will challenges
and interpretations, the passing of
accounts, removal of trustees, dependant’s
relief, trusts and Powers of Attorney.
Gerald Robertson is a Professor of
Law at the University of Alberta. He
deals with tort and medical laws and
elder abuse and neglect.
The psychiatric perspective is covered by Michael
Silberfeld, the Coordinator of the Competency Clinic
in the Department of Psychiatry, Baycrest Centre
Geriatric Care, Ontario. He deals with mental
capacity and consent.
SFU’s Adjunct Professor Charmaine Spencer
lends her expertise to the legal and social issues
regarding older adults.

DONATIONS
D. Stewart
Alison Orr
Margaret C. McPhee
Sal Davis
Phyllis A. Bentley

GRANTS
The Law Foundation
of British Columbia
Weyerhaeuser
Company Ltd.

UBC’s Margaret Hall brings her legal knowledge
to bear on family and financial arrangements,
housing issues and equity.
Other contributors are: Nicholas Bala of Queen’s
University, who is consulted by the governments of
Ontario, Canada and the Yukon as well
as advising Aboriginal groups; Martha
Shaffer, an Assistant Professor at U
of T who specializes in family law, legal,
moral and feminist theory; and Pierre
D e s c h a m p s, a Professor at McGill
University, dealing with human rights.
Marie Beaulieu, a Professor of Gerontology at
the University of Sherbrooke, deals with crime and
victimization of older adults.
For add itiona l info r mation, please visit:
h t t p : / / w w w. l ex i s n ex i s . c a / b o o k s t o r e / b o o k
info.php?pid=1189 ISBN number 0 433 43030-3
or go to: www.lexisnexis.ca and click on
“Butterworths bookstore” at the top of the menu.
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Promoting the
Rights and Dignity of Older Women
Member News, written by Brigid Kemp
Brigid Kemp is the liaison to older women at the
South Okanagan Women in Need Society (SOWIN).
She is a social worker and advocate involved in a
federally funded outreach program for abused
women. She is also chief steward of the HSA local
and a recording secretary for the
South Okanagan Labour Council;
active in a Penticton Peace Group
and in the Penticton Chapter of
the Council of Canadians. -Ed.

Wheel of Power and Control, she comes to realize
that even though "he didn’t hit me", she has been
(or might still be) in an abusive relationship.

Safe Homes for Older Women
The majority of women seeking
the services of this program are in
their sixties and seventies, some of
who m h av e used the old er
women’s Safe Home program,
located in various communities in
s the Older Wo m e n ’s
the South Okanagan. The services
Liaison for the Okanagan
also include individual counselling,
Women in Need Society
referrals to community resources,
(SOWIN) for the past three years,
and advocacy and accompaniment
I have had many opportunities
to appointments such as legal aid,
to work with women, fifty years of
lawyers, medical professionals and
age and and older, who have been, Brigid Kemp - Yukie Kurahashi photo income security program workers.
or might still be, in abusive
Gaining some financial independence, for some a
relationships. The pilot project funded by the “first”, is also essential for a client’s emotional and
National Crime Prevention Centre began in physical independence.
September 2002, and was administered through the
As I tell these women, it’s important to remember
BC Yukon Society of Transition Houses, under the
three things:
consultative and collective eyes and wisdom of
Greta Smith, Jill Hightower and Henry Hightower. 1. you're not responsible for somebody else's
behaviour
Since April of 2005, this pilot project has gone
from a program of 12 hours a week to a fully 2. you're not alone and
funded provincial Older Women’s Services Program 3. you're not crazy.
at 35 hours a week.
These realizations are further reinforced for the
Gender and Abuse
women who come together in the weekly support
g
roup, which they now call the Wise Women’s
One important initial aspect of the project was to
C
ircle. They hear other women’s stories of a life
raise public awareness, including awareness about
older women, focusing on the facts of elder abuse. lived walking on eggshells, living with Jekyll and
Research has shown that sixty per cent of elder Hyde. More importantly, though, they hear other
abuse situations are directed towards women. women voice their thoughts, ideas and dreams for
Calling such behaviour "elder abuse" cloaks the their lives, and realize that 50 years of abuse is not
fact that abuse towards women continues after a life lost, but a voice and determination gained to
the age of 65 and might be a continuation of live life to the fullest.
Most of these women struggle daily with poor
decades of spousal abuse. Once I explore the many
aspects of abuse with a woman client using the health, a multitude of medications and the chronic

A
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NEW DIRECTIONS FOR BC CEAS
Submitted by Penny Bain
BC CEAS is a province-wide forum for individuals,
seniors, community agencies and organizations,
government and policy makers working together to
eliminate the abuse of seniors. It is a partnership of
many people and organizations with different
values and interests, but all are dedicated to
advocating for the rights and dignity of seniors. In
2004, BC CEAS undertook a process to develop a
direction for the future that reflects both the values
and aspirations of our members and friends and the
challenges in our environment, particularly the
need for collaboration to address the high demand
for scarce services and resources.
With the assistance of Penny Handford,
Changeworks Consulting, the board, staff, volunteers,
consultants and organizational partners developed
a Strategic Plan for 2004 to 2009. The plan
established the following five-year goals:
1. All continuing programs of BC CEAS will
either be self-sustaining or profit-making and
the profit generated will be sufficient to cover
core operating costs.
2. BC CEAS will represent all geographic and
ethno-cultural communities in the province
and these will contribute to BC CEAS.

3. A Policies and Procedures manual will be in
place and there will be a vibrant team of
volunteers who are committed to various
tasks for various periods of time.
4. Everyone in B.C. will know what BC CEAS
does and what the organization stands for.
5. BC CEAS will have a diversified funding base;
and core operating costs will be covered by
the profit from social enterprise activities.
The plan also included a number of strategies for
reaching these goals. As part of our Annual General
Meeting on Sept 22, 2005, we invite our members,
stakeholders and friends to join us in reviewing our
accomplishments and challenges to date; and
refining these strategies to support the Board in
developing an action plan for this and the coming
fiscal year.

Promoting the Dignity of
Older Women (cont’d from p. 14)

JOIN BC CEAS
Senior . . . . . . . . . . . . . . . . . . . . .$20.00

pain of living 20-50 years within an abusive
marriage. They may also have been subjected to
years of abuse in their family of origin, the
systemic abuse of wars and the Depre s s i o n ,
separations, poverty and sexual stereotyping, all
of which were very much realities for these
women.
Now they remember Galileo, who had the
audacity to hold fast to a belief that was contrary to
the establishment and people in authoritative
positions. They visit with each other, laugh together,
sit up and speak out. They have voices.
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Individual . . . . . . . . . . . . . . . . . . .$40.00
Non Profit / Senior Group . . . . .$50.00
Corporate . . . . . . . . . . . . . . . . . .$75.00

Tel: (604) 437-1940
Fax: (604) 437-1929
# 304, 411Dunsmuir Street,
Vancouver, B.C. V6B 1X4

INTERVENING IN THE ABUSE OF OLDER WOMEN
January 10-11, 2006 Workshop

O

n January 10-11, 2006, the Justice Institute
of B.C. (JIBC) is offering a course to those
in the anti-violence field and those working
with older women who have suffered advanced
abuse or violence at the hands of a family member.
The course is being led by Jill Hightower and
Greta Smith, long-time advocates for the rights of
abused older women.
The cost to register is $250 for individuals and
$230 for groups, for course # COUNS113.
Through presentations, small group discussions,
s t ru c t u red activities and feedback sessions,
participants will examine the issue of ageism, the
seriousness of older woman abuse, and the impact
on older women of various forms of abuse and
violence. The course focuses on the cultural,
economic, and societal barriers that affect older
women’s disclosure and help-seeking, identifying
policies and legislation that can help a particular older

woman; safety planning to reduce the
risk of further abuse or violence; and
assessing existing services, programs
and practices in relation to the needs of
older women who have experienced
abuse or violence.

Caroline White, Program
Coordinator of the Centre for
Leadership and Community
Learning ,Counselling
and Capacity Program,
caroline@jibc.bc.ca/clcl
To register please call:
Justice Institute of B.C.
715 McBride Boulevard,
New Westminster, B.C.
V3L 5T4
at (604) 528-5590
or 1(877) 528-5591

Biographies
M.J. (Greta) Smith retired
in 2001 as the Executive
D i rector of the BC Yu k o n
Society of Transition Houses,
the provincial association of
shelters for battered women
and their children. Greta
has been involved in the
anti-violence movement for
M.J. (Greta) Smith
more than 25 years. Greta
h a s p u bl is h e d an d pr e s e n t e d he r wo r k
internationally, nationally and regionally.
Greta continues to focus on the anti-violence
movement through her research and educational
activities to prevent violence and abuse in the
lives of older women and is currently coordinating
with Jill Hightower an action research project to
develop safe, age appropriate shelter for women
seeking refuge. Greta also devotes time facilitating

workshops on abuse and violence in later
life, developing materials and raising public
awareness on the issue of violence and abuse
in the lives of older women.
Jill Hightower (M.A.) retired
as the Executive Director of
the BC Institute Against
Family Violence in 1998.
Currently, she is coordinating
with Greta Smith a project
on older woman and cofacilitating training on this
issue. Jill has published and
Jill Hightower (M.A.)
p resented her re s e a rch at
North American and European conferences and
community forums including Victim services,
police, Health authorities, Seniors groups and
community response networks.
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To Members and Friends of the B.C. Coalition to Eliminate Abuse of Seniors

Annual General Meeting and
Celebration of the Retirements of
Executive Director Carol Ward-Hall and
Administrative Assistant Tricia Alford
on September 22, 2005
Notice of

at the Best Western Richmond, 7551 Westminster Hwy.
AGM and Strategic Planning (Non Members Welcome)
3:00 PM to 6:00 PM
Buffet Dinner and Celebration (Members and Friends of BC CEAS)
Cost of Dinner $40.00 per person
Please RSVP Patty no later than September 15th, 2005
(604) 437-1940 or 1(866) 437-1940 or ceas@telus.net
Please make cheques payable to BC CEAS

GIFT BC CEAS
ON YOUR BIRTHDAY
Several members send in donations
to BC CEAS that total their number
of years of life, realizing that as a
non-profit organization, we are
always in need of funding for our
advocacy and operations.

THANK YOU
FOR YOUR DONATIONS
TO THE BIRTHDAY FUND

BC CEAS is a charitable
organization and your
donations are tax
deductible. So far, the
birthday fund has raised $1,671.

Connie Buchanan
Tony Angel
Laura Watts for Sandy McKay
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HEALTH EFFECTS OF ABUSE AND NEGLECT OF OLDER ADULTS
Submitted by Charmaine Spencer

O

lder adults can experience
several different kinds of
harm from people they rely
on or trust. Abuse and neglect in
later life can affect an older
person's health, happiness and
safety.
Abuse can occur to older adults
of any culture, ethnic group, social
b a c k g round or re l i g i o n .
A p p roximately one in 12 or
46,000 older adults in British
Columbia experience abuse or
neglect at some point. Abuse and
neglect of older adults can occur
Charmaine
at home, in the community, or in
Spencer
institutional settings. It can take
many forms including physical, emotional, financial,
sexual, spiritual or social. Some forms of abuse
and neglect violate the older adult's basic rights, and
several types are crimes.

also have head injuries or injuries to the mouth that
need dental care and attention. An older adult who
is neglected may be severely dehydrated or suffering
from malnutrition.
Other health effects of abuse or neglect are less
obvious and may include sleeping difficulties,
stomach problems, or breathing problems. Many of
the signs of abuse and neglect may be hidden.
Some of the signs of abuse, such as frequent falls
or confusion, may be mistaken as a part of aging.
Some signs of abuse or neglect may look like other
health conditions common in later life. People may
not recognize or identify these as abuse.
Health effects do not always show up the same
way for everyone. Older adults who experience
abuse or neglect may have difficulty sleeping, lose
interest in life, change their habits, such as eating,
drinking or medications, or have suicidal thoughts.

What are the health effects of abuse and
neglect on older adults?
Abuse and neglect can have long-term effects on
Why does abuse and neglect happen?
the health and well-being of older adults. This
Some people learn to use violence and control in often depends on emotional support and the
their relationships with other people. Many people response of family and friends. It also depends on
in society have negative beliefs about older people whether the individual feels some control of their
or may not understand them. Others do not treat situation.
older adults with respect. This may increase the risk
In general, older adults have less physical strength
of abuse or may be the excuse or reason people use and are less able to defend themselves from physical
for their abusive behaviour.
abuse. Older bones break more easily and take
Some people experience personal problems or longer to heal. These injuries can lead to serious
stresses that increase their risk of behaving in harm or death in older adults. For example, physical
harmful ways towards others. Living together with abuse may cause a hip fracture, and the injured adult
older adults or other factors, such as poverty, may would need surgery and community supports.
create family tensions and lead to abuse or neglect.
Living with abuse and neglect can significantly
i
n
c
rease the person's chances of becoming ill or
In some cases, family pride can keep abuse
hidden. Caring communities can help protect people dying early. The stress of living with abuse or
neglect may also make other health problems
from abuse.
worse.
Signs of abuse and neglect
Many older adults who experience financial
The most obvious signs of physical abuse are
abuse also face emotional abuse. This can lead to
falls, unexplained bruises, broken bones, and
ongoing distress and financial strain in the older
burns. An older adult who experiences abuse may
person's life. If the abuser controls the older adult's
Cont’d on page 19
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Health Effects of the Abuse and Neglect of Older Adults (cont’d from p. 18)
money, the older adult may have fewer resources to
take care of their own health with proper housing,
good nutrition and healthy activities.

Emotional effects of abuse and neglect
Individuals who cause abuse and/or neglect to
older adults often threaten, harass, or intimidate
them. They may cause fears in older adults by
threatening to not let them see their grandchildren
or threatening to leave them alone or place them in
a residential care facility.
Older adults often experience worry, depression,
or anxiety as a result of abuse and neglect. Some
people may mistake these as signs of memory loss
or illness, when really they are the effects of stress
or worry. An older adult may feel shame, guilt, or
embarrassment that someone in the family or
someone close has harmed them. An older adult who
feels abused or neglected usually loses trust in the
person who causes the harm. Sometimes when
older adults tell someone about the abuse, the
person hearing it might act as if they do not believe
them. This can cause further harm to the person’s
feelings.
Some older adults who have experienced abuse
earlier or throughout their lives may use alcohol or
prescription drugs to help with sleep or anxiety. It
is their way of coping with the emotional and
physical hurt. Some may develop a dependency
on alcohol or medications.
Today, older adults are more willing to seek
counselling or the support of a group. This may help
them with the emotional and other effects of abuse
or neglect. They may find this support very helpful
for regaining their self-esteem and self-confidence.
You can help
Many of the emotional effects of abuse and
neglect can be overcome with time and help. There
are several ways you can help an older adult who
may be or feel abused or neglected:
• Believe the older adult if they confide in you
about a difficult situation;
• Take time and listen non-judgmentally to the
older adult;

• Reassure them that they did not deserve the
abuse, and they are not responsible for the
behaviour of the individual who caused the
harm;
• Encourage the older adult to ask a professional
for confidential help; and
• Be careful not to take sides with the person
who caused the harm.
Trained persons can help an older adult assess
his or her own personal safety, and help the person
develop a safety plan. A person's risk can change
quickly over time. Health professionals and other
service providers are trained to recognize the
common signs and screen for abuse and neglect, and
they know how to help. This can help prevent the
situation from becoming worse.
If you discover a crime or dangerous situation
is occurring to an older adult, call the police or
immediately. If you are not sure
if an older person is being
abused or neglected and you
want to talk to a health professional, you can call the
BC NurseLine 24 hours a day for information and
advice.
For resources available in your community, contact
the Home and Community Care Office in your local
health authority or contact the B.C. Coalition to
Eliminate Abuse of Older Adults at 604-4371940 or at http://www.bcceas.ca/.
For more information, see other topics in the
BC HealthFiles Elder Abuse Prevention Series.

911

For general health information and advice,
please call the 24-hour BC NurseLine and speak
to a registered nurse.
• In Greater Vancouver, call (604)215-4700
• In B.C., call toll-free 1 (866) 215-4700
• Deaf and hearing-impaired, call toll-free in B.C.
1 (866) 889-4700
• Pharmacist available 5 pm to 9 am every day.
Translation services are ava i l a ble in over 130
languages upon request.
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THE SCOTIABANK ABCs OF FRAUD PROGRAM IS EXPANDING!
Submitted by Mary Martin Sharma, Program / Volunteer Co-ordinator

T

he ABCs of Fraud Program was originally
designed for senior audiences and continues
to be highly popular with
seniors groups across Canada.
R e c e n t l y, there have been an
increasing number of requests for
i n f o rmation on consumer fraud
prevention from other-age groups
such as Caregivers and ESL groups.
In recognition of this changing
need, Scotiabank supports the decision
of Volunteer Toronto to expand the
audience base of the ABCs of Fraud
P rogram while maintaining its
commitment to seniors.
At the Vancouver Site, the first
priority will still be seniors groups, as M a ry Martin
BC CEAS is a senior-focused agency.
The senior volunteer speakers who will continue to
deliver the presentations are very enthusiastic
about this new opportunity to reach other groups
who can also benefit from this import a n t
information.
The ABCs of Fraud Program teaches how to
Recognise, Report and Stop Fraud. While topics
such as Deceptive Telemarketing and Door-to-Door
Sales are always relevant, audiences are more
frequently requesting that the presentations focus

on Identity Theft, Investment Fraud and Internet
Fraud, reflecting the current interests and concerns
of today's seniors and others in the
community.
F rom Febru a ry to June 2005,
BC CEAS Senior Volunteer Speakers
have delivered 37 presentations and
spoken to 975 seniors in the Lower
Mainland and other areas, such as
Hope and Powell River.
The ABCs of Fraud Pro g r a m :
Vancouver Site appreciates the
continuing support of Scotiabank,
BC CEAS and the readership of
A Shared Concern.
Sharm a

Mary Martin Sharma,
Program / Volunteer Co-ordinator
BC CEAS

If you are interested in training to be a senior volunteer
speaker for the “ABCs of Fraud” Program, please
call BC CEAS at:
Tel: (604) 437-1940 Fax: (604) 437-1929
Toll Free: 1 (866) 437-1940
email: ceas@telus.net
BC Coalition to Eliminate Abuse of Seniors
New Address: 304-411 Dunsmuir Street,
Vancouver, B.C. V6B 1X4

BC CEAS wishes to thank Scotiabank for their
continued funding of A Shared Concern in 2005.

Scotiabank Fraud Awareness Program: ABCs of Fraud
To book presentations to senior groups, call BC CEAS at (604) 437-1940
“Make seniors a tough target to fraud”
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