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Chair and executive director’s reports
In 2006/2007, B.C.
CEAS accomplished a
major goal by ending the
fiscal year on March 31,
2007 in a good financial
position. The Board has
taken steps to curtail
operating expenses by
reducing staff hours and
by the move to smaller,
less expensive space at
the 411 Seniors’ Centre.
We are very grateful to
our funders, particularly the Law Foundation of B.C., for
their continued support for ongoing projects and their
provision of new funds to expand our work. In 2007, the
Law Foundation increased our grant for the Legal
Advocacy Project and invited BC CEAS to apply for a
special needs grant and an infrastructure grant to enable
us to upgrade our computers, furniture and equipment.
With the assistance of the B.C. Association of
Community Response Networks and B.C.’s Public
Guardian and Trustee, BC CEAS adapted public service
announcements developed by the Ontario Network for
the Prevention of Elder Abuse for broadcast in B.C. in time
for World Elder Abuse Awareness Day on June 15. The
ads consist of scenarios designed to increase awareness
of abuse of older persons. The ads have been playing on
Global TV in B.C.
As reported elsewhere, we continue to provide
workshops on prevention of financial abuse, ABCs of
Fraud. Unfortunately we learned in January that
funding through Volunteer Toronto provided by
Scotiabank has ended. Mary Sharma and her 18
volunteers will continue to provide workshops with
support from the B.C. Gaming Commission while
we seek new sponsors for this excellent program.
Please contact Mary Sharma through the BC CEAS
office if you would like to schedule a workshop for
your group.
As reported in the last issue, Family Services of
Greater Vancouver obtained a one year grant to pilot the
use of a social worker to partner with the Vancouver

by Penny Bain
I have been asked by the outgoing Chair of our Board
of Directors, Laura Watts, and the incoming acting Chair,
Bill Summersgill, to provide a combined report for this
issue of A Shared Concern. On July 25, 2007, Laura
Watts stepped down from the Board of Directors in
order to avoid a possible appearance of a conflict of
interest during an exciting time of negotiation with the
Law Foundation of B.C. to expand our services as
described below. We have very much appreciated her
energy, expertise and dedication in leading the organization
to this point of transition.
In June 2007, the Law Foundation of B.C. granted
BC CEAS $75,000 to conduct an extensive assessment of
the legal needs of older adults. The literature review,
survey and statistical and case review were intended to
establish the business case for support for a pilot law clinic
project. With great excitement, the Law Foundation has
since invited BC CEAS to apply for an eight month
grant to start up a pilot law clinic for older adults in
B.C. and to submit an estimate for an annual operating
grant. The Law Foundation will make a decision regarding
the application in mid-October.
In part because of the need to hire a new Executive
Director and in part because of the potential to develop
a law clinic component to our work, the Board of
Directors has hired Tim Beachy of the United Community
Services Cooperative to review our strategic and business
plans. The Board will undertake an all day session on Sept.
22, 2007 to refresh our vision, mission, strategies and
action plan.
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Chair and executive director’s reports: (from page 3)
association with BC CEAS as a
volunteer. Because of BC
CEAS’s potential expansion of
delivery of legal services, this
will be an exciting but
challenging time for the new
Executive Director. Although
we will not learn if the pilot
law clinic will go ahead before
the Board must hire the new Acting Chair,
Executive Director, the Law Bill Summersgill
Foundation has provided transitional funding to
increase the position from part to full time.
I wish to thank our legal information counselor Dr.
Nasser Amiri, administrative assistant Christiane
Schmidt, bookkeeper Teresa Sung, ABCs of Fraud
co-ordinator Mary Sharma, newsletter editor Gillean
Chase and designer Les Gallus for a wonderful and
productive working relationship over the last two
years. And finally I wish to thank the Board of
Directors, particularly the Executive Committee
members – Laura Watts, Bill Summersgill, Sherry
Baker, Carol Ward Hall, and Joyce Schmalz – for your
outstanding volunteer efforts to make BC CEAS such
a strong and vibrant organization.

The view from the third floor at 411 Dunsmuir.

Police Department’s Elder Abuse Detective Constable to
act as a liaison with other community services.
BC CEAS is assisting in the hiring and training of the
outreach social worker and seeking support for an
evaluation of the Pilot Project.
This will be my final report in A Shared Concern as
the Executive Director of BC CEAS. I have very
much appreciated this opportunity to assist with the
important work at BC CEAS. I will be retiring from my
position on October 1, 2007 but look forward to a long

Moving Forward, Moving
Beyond: November 8-10, 2007

Donors since April 2007

The Canadian Centre for Elder Law Studies (CCELS)
is hosting its third annual Canadian Conference on
Elder Law, at the Sheraton Wall Centre in Vancouver, B.C.
from November 8-10, 2007. This year’s keynote address
will be delivered by the Right Honourable Chief Justice
Beverley McLachlin, P.C.
The theme of the conference is Moving Forward,
Moving Beyond. The conference will focus on issues of
elder abuse, neglect, self-neglect and criminal justice.
The coordinator of the conference is Samantha Weng,
who can be reached at:
conferences@bcli.org or visit the CCELS website at
http://www.ccels.ca/conferences.htm for more details
about presenters and registration.

Alison Orr
Basil Angel
Langley United Church Women
Les Gallus
Margaret McPhee
Mohseni Foundation
St. Johns Presbyterian Church
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Prince George COS Update
by Carol Ward-Hall
On June 15th, the Prince
George Council of Seniors
held an Open House in
honor of the World Elder
Abuse Awareness Day. We
had fifty people attend, many
of them from local organizations. The refreshments
were donated by the
Northern Health Authority
and the Community Response Network. We had
several media attend.
Our Seniors’ Outreach
Program, which provides
home maintenance services to seniors such as gardening,
grass cutting, minor repairs, electrical, plumbing, house
cleaning and snow removal, is hoping to enlarge its
services. We are especially hoping to be able to increase
our house cleaning services in order to be able to help all
the seniors who call for assistance. We assist seniors who
have $20,000 or less in annual income.
There is a shortage of affordable rental housing for
seniors in Prince George and we receive many requests
for this kind of assistance.
The Prince George Council of Seniors is looking into
the possibility of providing safe homes for abused
seniors and will begin working on this in the fall.
We received some excellent materials from the
BC/Yukon Society of Transition Houses and in the
Spring had several telephone conversations with Jill
Hightower, a safe homes researcher.
Looking at the 2006 statistics for Prince George, one
sees that 14.3% of the population is 50-59 years of age and
14.2% of the population is 60 to 85 plus. So, in another
ten years, the senior
population will have
greatly increased and
PRINCE GEORGE
seniors’ issues will be
even more important.
We will be partnering
with the City of Prince

George to hold a Seniors Dialogue in October. We will
be looking at the needs of seniors in Prince George.
Once we have heard what seniors say they need, we
will begin to look at how we can address these issues.
I am beginning to feel more at home in Prince
George. After all it is four months now!
Everyone take care.
Carol Ward-Hall is the Acting Manager of PGCOS and
a board member of BC CEAS.

COUNCIL OF
SENIORS
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Housing choices and options for seniors
by Shoneugh Edwards
For example:
• How many stairs are there, are they carpeted?

Where have you
been all your life? For
some seniors the answer
to that question is that
they have been in the
same home for years, a
life time of memories
contained between four
walls. Others have never
or seldom known the
stability of a consistent
home as they moved
from place to place to
Shoneugh Edwards
meet their work or
family demands, coped with the challenges of mental
illnesses or addictions, fled abusive situations or spent time
within the criminal justice system. For all seniors, the
issue of safe, adequate and supportive housing is a
paramount determinant of health and well-being.
Whether we have lived in the same home for fifty years
or had the pleasure of living in a variety of cities from coast
to coast, seventy percent of us will continue to live in the
homes in which we celebrated our 65th birthday: that is,
most of us will “age in place”.

• Who will keep the yard up?
• Am I safe to use the bathtub?
• Are amenities closely available or will there be a
challenge to reach medical appointments and shopping
when driving is no longer an option?
• How will the property taxes get paid?
• Are there services available in the community that
can provide assistance: Meals on Wheels, house
keeping and handyman services, social clubs?
• What will I do in an emergency?
• Is the rent within my budget?

Adapting one’s home
Simple home adaptations can be done to make the
home a safer place for seniors, who may experience
challenges with mobility, balance and agility. Grab bars
in the bathroom, stair rails and lever handles are a few
of the modifications that can make a senior’s home a safer
place for them to live. Home owners who wish to
make minor adaptations such as these can apply for a
forgivable loan from Canada Mortgage and Housing
(CMHC) Home Adaptations for Seniors’ (HASI) program
prior to making the adaptations. For more information
on the HASI program, visit the CMHC web site at:
www.cmhc-schl.gc.ca/en/
Most communities have at least some support services
for seniors. Typical services may include: meals on
wheels, friendly calls, seniors’ centres, handyman services
and driving assistance. Becoming knowledgeable about
what is available in the community in advance of needing
the service can ease anxiety (i.e. “I know it is there if I need
it”) and it can ease stress for everyone, if there has been
a crisis. The senior feels that s/he can access a service for
a while until s/he regains strength.

Aging in place
People who are aging in place maintain the ability and
confidence to continue living independently. Most will
require some sort of support either on an ongoing basis
or intermittently, as health and social needs change
during the aging process. Aging in place provides
benefits to seniors as regards maintaining relationships
with friends, family and with a range of social services,
which creates a greater sense of well-being for the
senior. The independent senior who remains in the
community, who has relative good health and feels
good about him/herself has opportunities to contribute
to the community through volunteering and keeping
individual social networks active. The challenge of
aging in place is ensuring that our home of choice is
adequate to meet our needs, and whether or not it will
continue to do so as we age. We need to think about our
homes in a new way.

Emergency response systems
One of the greatest concerns for seniors who live
independently, and for their families and health care
providers, is what will happen if the senior falls and is
unable to get up, becomes suddenly ill or is unable to get
-6-
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Housing choices and options for seniors: (from page 6)
out of bed or even to use the telephone? These concerns
can be easily put to rest with one of the variety of
emergency response systems available. Emergency
response systems are available for a modest monthly fee
and are connected to a call centre, which receives a
signal if the client presses the button on either their
emergency response necklace or bracelet. When the call
centre is alerted by the signal, help is dispatched
immediately. Your Health Authority has information
about the service provider in your area.
Seniors who are living in
rental housing and experiencing
financial challenges may apply
for a rental subsidy through the
Shelter Aid For Elderly Renters
program (SAFER). For more
information on SAFER, please
visit www.bchousing.org. Seniors
who are unfamiliar with, or have
difficulties completing, forms
can sometimes access a free
service to assist in their
communities. Your local seniors’
centre will have that information.

Deferring property tax
Some seniors who have lived in the same home for
many years find that their home has increased in value
and find themselves “house rich but cash poor” when the
property taxes are due. The provincial government and
most municipalities have programs to assist through
the deferral of property taxes. This program is not a
forgiveness of the taxes; it does defer them until the
home is sold, and must be paid out of the proceeds.
Although some seniors are reluctant to take advantage
of the program, feeling as though it puts them “in debt”,
property tax deferral can sometimes be all that is needed
to enable a senior to age in place.
Despite taking as many steps as possible to age in
place, a small percentage of seniors will be faced with
the task of finding new accommodations to suit their
needs, due to a change in income, illness, or mental or
physical incapacity.
Housing for seniors comes in many shapes, sizes,
and price ranges. Information on facilities and options

abound. Being knowledgeable about the types of housing
available is the first step to ensuring a smooth move
that will lead to a safe and healthy tenancy.
The list below provides an overview of some of the
most common types of housing for seniors.

Private rental or purchased housing
In the current market, there are a number of private
rental or purchase options that have been developed
with the specific needs of seniors in mind. These
options can include: rentals
geared to older tenants, co-op
housing, strata titled retirement
communities, equity co-ops and
life leases. Each market varies in
the availability of each type of
housing. If you are looking to
purchase housing, look for a
realtor with specific interest in
seniors’ housing.
Seniors who choose to live
in market rental housing may
qualify for a SAFER subsidy.

Not-for-profit rental housing
In this type of housing, seniors
who require a subsidy continue to live independently. They
may arrange privately to have services such as Meals
on Wheels and home support delivered directly. Seniors
may also receive services provided by their local health
authority.

Supportive housing
Supportive housing is a combination of onsite
hospitality services which may include housekeeping,
emergency response, and meals. Nursing and other
health related services may be delivered by the local
health authority or privately, as they would be to
other individuals living independently in the
community. There are two main types of supportive
housing: Congregate Style is large apartment-mode
housing and Abbeyfield Style is usually 8-10 seniors
living together, each with their own bedroom and
bathroom. Meals are generally shared and other living
space is congregate Most supportive housing is
privately delivered.
Cont’d on page 8
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Assisted living

placement basis. Rates are a per diem based on income.
Anyone may apply for private residential care directly
through the facility. Rates for private residential care range
from $3,500-6,000 per month.
For more information about eligibility for publicly
funded assisted living or residential care, contact your
local health authority or BC Seniors’
Services Society at (604) 520-6621.
Taking the time to research the types
of housing available in the community
well in advance of requiring it will help
to insure a smooth transition. In British
Columbia, this process had been made
relatively simple: The BC Seniors’ Services
Society produces and maintains a
comprehensive database of seniorappropriate housing. Seniors’ Services
Society is also available to answer any
questions you have about seniors’
housing. The housing database is
available online at www.seniorshousing.bc.ca or in hard
copy at most public libraries. Facilities such as supportive
housing, assisted living, and residential care will be keen
to give you a tour and explain the benefits of making their
facility “home.” Your local health authority can also
assist with determining service needs and access.
With thorough research, any tenancy can get off to a
good start right from the time of application. Prospective
tenants who complete a provider’s intake form, contact
information, emergency contacts, physician contact,
and an agreement for checking in, may find these proactive steps and communications lead to a more stable
tenancy than for those who do not do so.

Assisted living is housing that provides hospitality and
personalized assistance services to seniors (or other
adults with disabilities) who are able to live independently
when they receive assistance with the “activities of daily
living”. The range of support services may include
meals, housekeeping services, laundry
services, social and recreational
opportunities, and 24-hour emergency
response systems. Assisted living may be
privately or publicly delivered. Access to
public assisted living is only through
referral from the Health Authority and
costs are 70% of the client’s after tax
income. Private assisted living can be
accessed by anyone without a referral.
Rates for private assisted living can range
from $1,400-$6,000/month. Assisted
living is not licensed care, but all facilities
that refer to themselves as assisted living
must be listed with the assisted living registrar at:
www.health.gov.bc.ca/assisted

Residential care
Residential care provides care and supervision for
individuals who can no longer be supported in their
own homes. Services provided may include: assistance
with meals, medication supervision, personal assistance
with daily activities, and a planned program of social and
recreational activities. Some residential facilities also
provide respite care for seniors who are being cared for
in their own homes. Admission to publicly funded beds
is made through the health authority and is on a priority

Request an orientation meeting
As part of the move-in process, the tenant and a
support person should attend an orientation to the
building. If this is not offered, it should be requested.
That is being pro-active. The orientation should include
a review of all rules, regulations, and expectations
regarding living in the building. This is a critical step,
should there be any problems in the future that may
require the home to act as an advocate for the senior.
With all rules and expectations clearly articulated,
-8-
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Housing choices and options for seniors: (from page 8)
both parties are well educated about the process, if a
concern should arise.
Even with careful planning, unanticipated problems
do arise, such as loss of memory precipitated by misuse
of drugs or alcohol, undiagnosed
dementia, delirium, or falls.
Housing providers must be
cognizant of the fact that all
capable adults have the right
to live at risk as long as they
are not endangering others.
When health and safety are
jeopardized, however, whose
responsibility is it? Indeed, who
is responsible for the senior who is hoarding, unable to
drive his or her scooter without causing damage, or is
constantly disrupting other residents?
Many providers feel they have no responsibility to the
senior and quickly want to pass off the problem or start
the eviction process. Although no statutes exist
demanding that providers take responsibility for these
tenants, there seems an inherent moral and social
obligation for them to do so.
Planning at the outset of the tenancy can help ensure
that the process is viable, profitable, and generally
rewarding for everyone. If all parties work together and
communicate effectively, the number of seniors displaced
due to possible unsafe and unhealthy living situations can
be alleviated.
Such a relationship also helps ensure that if and when
the time comes for the senior to move to a higher level
of care or support, the move can be as smooth as possible.

Should a change be required, it can be made as smooth
and stress free a move as possible. The tool is to
provide a structure for both the housing provider
and the tenant to work within, creating a greater
understanding of the
expectations, challenges and
triumphs experienced by both
parties. The Framework is a
tool for use by housing
providers, tenants, potential
tenants and their families. As
a result of this project, housing
providers, tenants, and their
supporters will have new tools
and resources to create new “Housing Stability”. This
tool will be available September 2007 at: www.ccels.ca
and www.seniorshousing.bc.ca
The old adage that “a man’s home is his castle” doesn’t
change as we age. The sense of belonging, independence
and self-esteem that we get from having a place to call our
own only increases as we age. For seniors forced by
circumstance to make a change, the adjustment can be
troubling and dramatic. Careful research, planning, and
communications will ensure that safe, healthy, and
affordable housing is not only attainable but also
maintainable. Planning and forethought can help seniors
to “Age in Place”, or be in the housing that is best suited
to them, helping to ensure that seniors in our communities
have a sense of well being and stable health.
Shoneugh Edwards, B.C. Seniors’ Housing Advocate

Aging with challenges
The BC Seniors Services Society has partnered
with the Canadian Centre for Elder Law Studies in a
project funded by the Law Foundation of B.C., entitled
“Aging with Challenges”. The seniors’ housing
component of the project is entitled “A Framework for
Housing Stability”. The Framework provides a model
for seniors’ housing stability that can be entered at any
time, and is helpful to both the tenant and the housing
provider, to facilitate safe and healthy tenancies.
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Joyce Schmalz a featured speaker at WEAAD
by Gillean Chase and Joyce Schmalz

Joyce Schmalz

On June 15th, BC CEAS’ Joyce Schmalz was the
featured speaker at a forum to mark World Elder Abuse
Awareness Day where Finding a Future for Ellen was
shown, a short film based on Joyce’s story
about the financial abuse of a mother by her
daughter. Joyce portrays the mother in
the film, and has written and acted in a
number of stories about elder abuse.
The film was shown at the First
United Church in White Rock.
Joyce, who is a seniors’ advocate,
past president and now a board
member of BC CEAS, has been
educating the public about senior abuse
since 1982 . She firmly believes that
society’s attitude towards the elderly, ageism,
is a significant problem. Joyce spoke on the need
for community education and emphasized that alerting
other people to abuse is not the sole responsibility of

the victim. In quoting the
Canadian writer, the late
June Callwood, Joyce said:
“There is no such thing as
an innocent bystander.
Those who do nothing
when something is amiss
give permission for injustice
to continue.”
Finding A Future for Ellen Joyce Schmalz as “Ellen”
in “A Future for Ellen”
points out that financial
abuse may be a result of giving a power of attorney to
a relative who feels that since (s)he will inherit the
senior’s money anyway, (s)he might as well spend it
before the senior dies. After Ellen breaks her hip and
wrist in a fall, she names her daughter as the POA to help
her handle her affairs. The daughter sells Ellen’s house
out from under her and has her mother move in with
her, where she effectively isolates Ellen from community
support. Soon, the daughter wipes out the money
from the sale of Ellen’s house through purchasing her
own, and tricks Ellen into signing away her car.
Using emotional abuse and threats, she
plays on Ellen’s fear of being without
resources with nowhere else to go.
Often the senior is not aware that
s/he can revoke a POA, so long as
s/he is seen as mentally competent
to do so.
Seniors advocates, Community
Response Networks and public
education forums are important
parts of the process of bringing
awareness about seniors’ issues to a
society which still sees the abuse of elders as
a ‘domestic’ problem, Joyce stated.
Joyce’s presentation was covered in the lifestyles section
of the July issue of the Now Seniors Community News.

Visit our website at: www.bcceas.ca or e-mail us at: ceas@telus.net
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Celebrating WEAAD from coast to coast
by Charmaine Spencer
June 15th marked the second annual World Elder
Abuse Awareness Day (WEAAD). Communities in many
parts of Canada took special efforts to
hold events and activities throughout
May and June to help raise public
knowledge of senior abuse issues and
promote awareness of community
resources to help older adults,
demonstrating considerable creativity
and collaboration in the process.

the world. The BC Health Files series on various aspects
of senior abuse were very popular among visitors.

Getting media involved

Global Television public service
announcements were made on June
14th, 15th and 16th to raise awareness of
abuse and neglect of older adults. In a
commendable example of resource
sharing, these PSAs were originally
developed in Ontario for the Ontario
Once again, B.C. communities made
Network for the Prevention of Elder
use of numerous spring and summer
Abuse. They were made available in
events to highlight the issues and
B.C. as a result of the diligent efforts of
resources, including intergenerational
Alison Leaney, along with several
approaches, celebration of various
individuals and organizations in B.C.
services that respond to seniors who
Charmaine Spencer
who first had to obtain permission and
need assistance, local workshops,
modify them for provincial use. Provincial government
displays outside of popular local meeting points such as
financial support would have been welcome, but was
grocery stores, hospital displays and community lunches.
noticeably absent. The PSAs will also be shown
A full page public awareness education page was
throughout the year.
highlighted in the Kamloops Daily News. The province
CRN silent auction
recognized June 15, 2007 as World Elder Abuse Awareness
Day in B.C. You can find the proclamation at:
This year marked the inauguration of the Community
h t t p : / / w w w. c s e r v. g o v b c . c a / s e n i o r s / w e a a d /
Response Network (CRN) Provincial silent auction,
WEAAD_proc.htm
giving people the opportunity to bid on golf clubs, tools,
Via Rail passes, gift cards, kayaking, ski passes and much
Action to awareness awards
more to raise funds for CRNs. Community response
Several communities and organizations took the time
networks have been promoting their own silent auctions
to tender nominations for Simon Fraser University
at local events as well.
Gerontology Research Centre’s Action to Awareness
World day materials
Awards. This award recognizes special efforts by
individuals and organizations in the province to build
For the second year in a row, communities throughout
public awareness. This year’s winners are Alison Leaney
the province made very good use of posters, fact sheets, and
of Sechelt/Vancouver and Mike Vanderbeck of Vernon (see
resources developed last year by Penny Bain and Charmaine
announcement in this edition).
Spencer for the Federal Provincial Territorial Working
Group on Seniors’ Safety and Security. These national
Seniors’ abuse awareness and the World Day were also
materials were made available in many parts of the province
featured in an exhibit booth and slideshow production
through local Community Response Networks.
during the International Union on Health Promotion
and Health Education Conference (June 10-14) in
New groups are becoming involved in raising
Vancouver, which was attended by about 1,300 people.
awareness. This year for the first time, special requests for
World Day posters, along with donated special mugs
materials came from First Nation communities, as well
and t-shirts, were available to attendees from around
as staff in long term care facilities.
Cont’d on page 12
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Celebrating WEAAD from coast to coast (from page 11)
The fact sheets and other materials are available
throughout the year on the Canadian Network for the
Prevention of Elder Abuse Website at:
www.cnpea.ca/World_Elder_Abuse_Awareness_Day_%2
0FPT_materials.htm

Canada acknowledged at world forum
These special Canadian materials once again
received rave reviews from around the world
during a World Health Organization “PreEvent” to the Global Symposium:
“Exchanges on Achievements and Future
Strategies” held in Geneva, Switzerland.
A community organization in Ireland
hopes to adapt the materials for use in
their country.

Highlights from across Canada
Prevention and promotion
initiatives tied to World Elder Abuse
Awareness Day were evident in many
parts of the country this year. Here is a
sample of what has been happening:
Provincial government representatives
including Prince Edward Island’s Lieutenant Governor,
Manitoba’s Healthy Living Minister (the minister
responsible for seniors), Newfoundland and Labrador’s
Minister of Health and Community Services, and B.C.’s
Minister Responsible for Seniors’ and Women’s Issues
offered special official messages and proclamations
recognizing both the issue and the efforts of groups in their
respective provinces.

Nova Scotia’s RESPECT
In Nova Scotia, a new bilingual senior abuse prevention
campaign was kicked off this year by the Seniors’
Secretariat. See:
http://www.gov.ns.ca/scs/awarenessCampaign.asp
The key message of the
campaign is RESPECT and the
Secretariat offered small grants of
up to $250.00 to organizations
doing recognition activities for
World Day. The Secretariat is

very pleased with the momentum now building in
Nova Scotia.
In addition to using workshops, communities in
Prince Edward Island tied their awareness-building into
local television presentations given by government
service representatives, a seniors’ expo, the annual
general meetings of local and provincial seniors’
groups and a display table at a Chamber of
Commerce “mixer”.
Last year, P.E.I.’s Member of
Parliament for Mapeque was among
a handful of politicians in the
House of Commons who took
the opportunity to acknowledge
the World Day and the
importance of abuse and neglect
of older adults.

Alberta’s splash
Alberta is another province with
a strong showing this year. A
municipal proclamation in Edmonton
honoured older adults for their work
and community involvement. The 13th Elder
Abuse Forum was bursting at the seams with 250
people attending the June 15th event.
Calgary hosted awareness building a week earlier
with displays, and special pins to kick off activities.
Canada Safeway came on board and highlighted the
“Face It: Elder Abuse Happens” posters. Red Deer
promoted awareness by hosting a legal clinic.
The provincial government was involved – the Alberta
Seniors ministry printed and distributed posters across
the province. The provincial interactive web site was also
launched. Still, Albertans point out these successes are
not without costs, as there is a constant struggle of
limited human resources and seemingly endless staff
turnaround.

Other prairie events
In Saskatchewan, people gathered from all over the
province for a special event for recognizing the day,
which among other things included a keynote presentation
by Saskatchewan’s Public Trustee and a multi-sector
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Celebrating WEAAD from coast to coast (from page 11)
panel presentation.
Manitoba’s special events
included awareness coffee
breaks, banks initiating
fraud awareness events and
hosting the refreshment breaks for community events, and
many facilities holding special events. The main event
in Winnipeg used a combination of theatre presentation,
guest speakers, discussion groups, entertainment and
student artworks to engage seniors and offer people
opportunities to share their thoughts.

Ontario, N.W.T. and Quebec
In northeastern Ontario, abuse issues facing older
people in First Nations communities were highlighted.
In the Northwest Territories, the whole of Seniors Week
was full of activities including a “lunch with a bunch”.
Special events and initiatives in Quebec included:
• a purple ribbon campaign
• a provincial series of bi-lingual radio announcements
• a well received monologue presentation created by
Tandem Montreal (a city-run crime-prevention service).
The Réseau québécois pour contrer les abus envers les
aînés (also known as the Québec network) held a full day
forum with 65 to 70 in attendance. This year, Montréal’s
West End focussed on abuse of seniors in a cross cultural
context, giving rise to a special resolution pertaining to
the accessibility of multilingual groups.
The Canadian Bar Association’s National Elder Law
Conference held in Fredericton, New Brunswick
recognized the Day with a presentation on abuse in
institutions and other care settings by Charmaine Spencer.
This was followed later in the day by a panel session
comparing adult protection approaches used in B.C.,
Nova Scotia and New Brunswick.

Celebrating Newfie style
Newfoundland and Labrador
had one of the strongest and
most organized campaigns
in the country this year.

This included a Ministerial statement
in the House of Assembly by
the Minister of Health and
world
Community Services and
elder
mayoral proclamations of
abuse
awareness
World Elder Abuse Awareness
day
Day in three municipalities.
Other special awareness events
and activities held in May and June centred on a series
of community education and information-sharing
sessions for seniors’ groups and the public. The series
incorporated Power Point presentations using the
WEAAD toolkit information and logo; the video Elder
Abuse: A Community Concern, along with a bank
presentation on preventing financial abuse. Many of these
events were organized by regional committees
World Elder Abuse Awareness Day was also
highlighted this year through considerable media
coverage in Newfoundland and Labrador. A special
press release was followed by radio and television
interviews with relevant community leaders, articles
in newspapers submitted by community leaders and
public service announcements in newspapers. Radio
stations also carried public service announcements
using “sound bites” read by seniors and elders. These
messages were developed from the World Elder Abuse
Awareness Day toolkit. There were also paid
advertisements in several newspapers and on radio, two
of which where in major newspapers and issued by the
Minister of Health and Community Services.
Regional committees organized luncheons and “lunch
and learn” sessions. Rural and urban communities
joined in with displays and kiosks at eight locations, as
well as with banners displayed at ten locations across the
province. The province also focussed on a toolkit and
poster distribution campaign, targeting seniors groups,
family physicians, nursing stations in small communities
and health care institutions.
‘Bravo’ to all Canadians who took the time to participate
and attend!
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Remarkable seniors: Dr. Margaret Fulton
by Gillean Chase

Control over nature

BC CEAS takes a glimpse into the life of Dr. Margaret
Fulton, a woman who at 85 is as dynamic as she was
during her working life. Fulton is the former Dean of
Women at UBC between 1974 and 1977, and later served
as president of Mount Saint Vincent University in Halifax.
She now lives on Saltspring Island, when
she is not speaking as an educator and social
activist at various forums and conferences.
Born in Birtle, Manitoba in 1922, she
has also taught at the Collegiate Institute
in Fort Williams Ontario, at York
University, the University of Toronto and
Wilfred Laurier University. On June 23,
2007 in Victoria, B.C., Fulton spoke on
a subject dear to her heart: how to create
a fundamental change in the way we think
about power and control.

For example, she said, hierarchical thinking attempts
to control nature. Francis Bacon, the Father of Science,
spoke of ‘entering and penetrating the holes of nature’.
Nor are men alone guilty of this attitude. Condoleena Rice
and Margaret Thatcher both spoke of control as ‘the
greatest aphrodisiac’.
Dr. Fulton referred to Buckmeister
Fuller, that one never changes things by
changing the existing model. One must
build a new model so that the existing
one is rendered obsolete.

Creating an enemy

If capitalism is an economic system of
power, command, control and conquest,
it is also one of confrontation: create an
enemy or force compliance to the capitalist
model through appealing to greed,
War as systemic abuse
Dr. Margaret Fulton
selfishness and fear. She said that
It is a message she has repeated in other
capitalism has replaced the Seven Deadly
forums, such as at a Gather the Women conference in
Sins of the Middle Ages, gluttony, lechery, sloth, anger,
Victoria on June 22, 2006, one of the international
envy, greed and pride and has turned them into social
Gather the Women Conferences held on six continents.
virtues.
Fulton believes that war is a form of systemic abuse,
Dwight D. Eisenhower on April 16, 1953, spoke
and that society organizes its institutions to perpetuate
about the dangers of a growing military industrial
such power and control over others. Do women have
complex, which now has “humanity hanging on a
skills which might fundamentally change this dynamic
Cross”. The former President of the United States
to one of respect for nature and for all forms of life on
called war ‘a theft from those who hunger, those who
the planet?
are not clothed, built upon the bones of a country’s
In a presentation which seemed minutes long,
children.’ He said the system needed more doctors,
Fulton spoke to a rapt Victoria audience about women’s
more nurses, not more weapons.
methods for changing the world. She said that
Instead, what capitalism has done is build video
hierarchical social systems condition people to accept
games about war and mayhem, make movies about the
war. War is a system of hierarchy in which women do
battle between ‘Good’ and ‘Evil’ and perpetuate the idea
not change the rules even when they become part of
that fighting for one’s county is patriotic and that
the system. Patriarchal culture is made up of religions,
wanting to end war is unpatriotic.
races, classes, lawmakers, scientists, and corporations
Dr. Fulton cited Aldous Huxley as stating that
in which women and children have lesser rights to
human cleverness gave us technology and power. It
speak. Classification systems shape ‘reality’ and
did not give us a reasonable social order. “What is there
control it. It is her belief that institutions and
universities keep us believing in a mythology of
for us to relate to?” Huxley asked. “Ours is the only
enlightened progress.
civilization to document its own demise.”
Cont’d on page 15
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Remarkable seniors: Dr. Margaret Fulton (from page 14)
Becoming homo spiritus
Fulton stated that all things
on Earth are made up of air,
earth, water and fire. But we
leave out the fifth element:
Spirit. She spoke of becoming
“homo spiritus” and asked us to
imagine a circle and then
imagine a world. Not the
c o r p o r a t e w o r l d o f f e a r,
i g n o r a n c e a n d g re e d , o f
competition, materialism and
resource exploitation, in which
Rachel Carson
our own lives are trivialized
and made isolated. But a world in which values of
cooperation are fostered: sharing, interdependence,
resource conservation and service orientation. With
whistle-blower Rachel Carson’s Silent Spring of
1962, Fulton terms Earth’s vegetation part of an
essential web of life between plants and plants, insects
and animals, etc.

unity, freedom, happiness, honesty and co-operation:
weaving a world that works for women, children and
men – or losing the very world which sustains us.
Dr. Margaret Fulton is a member of the Order of
Canada, won the Governor-General’s Award and holds
more than 12 honorary degrees. A film called A Round
Peg profiles Margaret Fulton, and explains her life
philosophy – there should be no squares but only circles,
which create rather than curtail communication.

Gift BC CEAS on your birthday
Several members send in donations to
BC CEAS that total their number of years of
life, realizing that as a non-profit organization,
we are always in need of funding for our
advocacy and operations. BC CEAS is a
charitable organization and your donations
are tax deductible. To date, the birthday fund
has raised $1,816.00.

Visualize interaction
When people try to control Nature with herbicides,
pesticides, et al, the consequences are to change the
interdependence of all things. Scientists fail to convey the
idea of flux, of capriciousness in Nature, in order to
pursue linear and logical conclusions. Visualize interaction,
said Dr. Fulton, not hierarchy, but diversity. Allow
capriciousness in farming, not industrial agro-farming and
control of seeds and species,
but an integrated learning
rooted in what Nature itself
tells us it needs.
Individual needs must be
transformed into social
needs, for water, food,
agriculture and health.
Exclusivity must be
transformed into service.
The priorities must be peace,
simplicity, love, humanity,
respect, empowerment,
Another Carson title
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Join BC CEAS
Senior . . . . . . . . . . . . . . . .$20.00
Individual . . . . . . . . . . . . .$40.00
Non Profit / Senior Group .$50.00
Corporate . . . . . . . . . . . . . .$75.00

Tel: (604) 437-1940
Fax: (604) 437-1929
411 Dunsmuir St.,
Vancouver, B.C. V6B 1X4

Powers of attorney: regular, enduring, and springing
by Laura Watts
More and more Canadians are becoming
convinced that they need
to have a power of
attorney. This development may be the result of
self-assessment, or it may
be function of the
increasing visibility of
powers of attorney in
articles in the popular press
and financial journals.
"People have finally caught
Laura Watts
on to the importance of
having a valid will," the website of one investment
advisor declares, "now the push is on to ensure that
Canadians also set up another important document
called a ‘power of attorney".
Powers of attorney are among a small group of legal
documents that clients feel comfortable to request by
name. But this air of certainty can often mask hidden
misapprehensions and misunderstandings.

Every province and territory in Canada has legislation
touching on powers of attorney. Helpfully, the statute is
usually called the Power of Attorney Act as it is in B.C.

Regular and enduring POAs
In common parlance, a “regular” power of attorney is
usually not what most people want. In short, as a
document it is active immediately, and ends upon the
mental incapability of the person giving it. This document
is handy, perhaps, for a person experiencing mobility
challenges, but who wants to oversee each penny spent.
However, having the document end upon incapability
often frustrates the intentions and planning of many
individuals, who expressly want a trusted person to act
as their attorney when they were no longer capable to do
so. In response to this frustration, the enduring power of
attorney was created by statute. The Power of Attorney Act
of every province and territory in Canada has a provision
authorizing the creation of an enduring power of attorney.
B.C. is no exception.

Abuse of the enduring POA
The advent of the enduring power of attorney was a
welcome development. It has given individuals greater
control over planning their affairs as they age. No one would
want to go back to the limitations of the “regular” common
law. But, recently, concerns have been raised about the
enduring power of attorney. In an ironic turn of events, a
tool that can be of tremendous use has, on occasion,
revealed itself also to be an instrument of great abuse.
In Canada, significant attention has been given to
the issue of abuse of powers of attorney. Organizations
such as the BC Coalition to Eliminate Abuse of Seniors
(BC CEAS) and the Advocacy Centre for the Elderly
have worked extensively with community partners such
as the offices of the Public Guardian and Trustee and
various police services to warn of both “innocent”
(misunderstood) abuse of a power of attorney, or
increasingly commonly, predatory practices in this area.
Various financial institutions across the country are
paying closer attention to both their responsibilities in this
field, as are lawyers and notaries public. Law reform
agencies in western Canada have been working closely
together since 2004 on the Harmonized Powers of
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Cont’d on page 17

Powers of attorney (from page 16)
Attorney Project, in order to simplify and clarify laws and
practices regarding powers of attorney; with the end
result to be a recommended transferable uniform law for
Manitoba, Saskatchewan, Alberta, and British Columbia.
One of the central reasons for that law reform work
was the pervasive nature of power of attorney abuse in
these provinces and across jurisdictional boundaries.

The springing POA
One other option which appeals to many is having a
springing power of attorney. In short, it is a document
which does not "spring" into effect until a prescribed event
occurs – usually the mental incapability of the person
giving the authority. This way, an adult controls their own
financial affairs until the point where they cannot do so,
and only then does the document take effect.
Next year it is widely expected that the government
will again try to introduce legislation which will clarify
and harmonize the powers of attorney laws. It will be a
welcome opportunity to make this common legal tool
more effective, and, at the same time, provide opportunities
to balance flexibility with increased protection against
exploitation. In the meantime, knowing about the
various options and types of powers of attorney may
provide people with better choices.

Footnotes
1. See, online: Investors Group:
ttp://www.investorsgroup.com/english/
financial_planning/articles_resources/
estate/why_everyone_needs.htm
2. See, e.g., British Columbia: Power of Attorney Act,
R.S.B.C. 1996, c. 370. Ontario has taken a different
approach, including provisions dealing with powers of
attorney in a consolidated statute dealing with planning
for mental incapacity. See Substitute Decisions Act,
1992, S.O. 1992, c. 30.
3. See, e.g., Carolyn L. Dessin, "Acting as an Agent
under a Financial Durable Power of Attorney: An
Unscripted Role" (1996) 75 Neb. L. Rev. 574 at 575
(recently, however, concerns have been voiced that
perhaps we have created an instrument of abuse
rather than a useful tool).

Action to awareness awards:
and the winner is…
by Charmaine Spencer
The Gerontology Research
Centre of Simon Fraser
University is very pleased to
announce that this years’
winners of the “Action to
Awareness Awards” are:
Alison Leaney ( Executive
Director of the Association of
BC Community Response
Networks & past chair of the
Canadian Network for the
Alison Leaney
Prevention of Elder Abuse)
Mike Vanderbeck, recently retired from the Social
Planning Council for the North Okanagan, Vernon.
Last year the Centre launched the Awards to
acknowledge the current and
lifetime accomplishments of
people who have made special
efforts to build public
awareness around abuse and
neglect of older adults in
British Columbia. This year’s
awards will be presented in a
special ceremony during the
Canadian Centre for Elder
Laws Studies conference,
November 8-10, 2007.
Mike Vanderbeck
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Tribute to Penny Bain
by Gillean Chase
It is with mixed enthusiasm that BC CEAS says
goodbye to Executive Director Penny Bain. We will
sincerely miss her three decade long experience in
strategic planning, policy analysis, project management,
financial control, media relations, staff and volunteer
development, and fundraising.
Prior to coming to BC CEAS, she was the executive
director of the BC Institute Against Family Violence,
and was a senior manager of the Legal Services Society
of BC for 14 years, specializing in public legal
education. She
served on the
Board of Directors
of West Coast
LEAF (Women’s
Legal Education
and Action Fund),
was President of
the Public Legal

Education Association of Canada, and received a
commemoration medal for the 125th Anniversary of
the Confederation of Canada. In 1992, she won the
Sandra Garvey Award of Merit for excellence in public
legal education. Among her publications, co-authored
with Shelley Crest and Marina Morrow (2000), is
Access to Justice Denied: Women and Legal Aid in BC,
Vancouver: Women’s Access to Legal Services Coalition.
Here is what Penny says about her future after
BC CEAS: “After retiring, I hope to continue my
involvement on a volunteer basis, particularly in
relation to providing public legal education workshops
to seniors and service providers. I have a life long
commitment to access to justice and public legal
education which I cannot imagine abandoning because
of my desire to have more control over my time.”
She wishes the board, staff, contractors, and friends
of BC CEAS every success in our future endeavours to
eliminate abuse of older adults in B.C.

BCCEAS financial fraud programs
by Mary Martin Sharma
It’s “business as usual” for all three BCCEAS
financial fraud prevention programs:
• ABCs of Fraud®
• Money Matters for Seniors, and
• Protect Your Money
Mary Martin Sharma is
taking bookings for the fall
and is looking forward to a
full calendar of presentations.
BC CEAS is still actively
looking for funding for the
ABCs of Fraud® program
and would appreciate any
suggestions from you, the

membership, regarding possible
sponsors.
These programs are “good
work” – to quote one of the Senior
Volunteer Speakers. We need to
keep the information on financial
Mary Martin Sharma
fraud prevention “out
there” for the benefit of the many seniors
who are still vulnerable to the ever-changing
frauds being perpetrated by con artists.
Respectfully,
Mary Martin Sharma,
Program / Volunteer Co-ordinator,
BC CEAS 604 - 437 - 1940
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Legal advocacy report
by Nasser Amiri

Gender and age

During this period, 68% of clients were
The Legal Information and Advocacy
female
and 32% were male. In the age analysis,
Program has enjoyed another successful
7% were 90 plus, followed by 80-89 at 17%, 70year in serving senior clients in British
79 at 41%, 60-69 at 24%, and 50 – 59 at 11%.
Columbia. During the period from June
Through our toll free line, we received
2006 to July 2007, we have served a total of
calls from 75 different communities from all
1,323 clients by phone, e-mail, and in person.
over B.C. We also received calls from 16 other
Services included legal information, referral,
places in Canada and from seven communities
summary advice and advocacy. Also, many
in the US. People call from other provinces and
clients and the public got information from
the US when they have concerns about abuse
our website.
of a senior relative or friend living in B.C.
Dr.
Nasser
Amiri
Financial abuse as an issue was again on
top with 12% of enquiries, followed by
Legal clinics
housing enquiries (8%), pension and income
During this period, we ran 29 legal clinics
assistance (OAS, GIS, CPP, Welfare) at 6%,
at Edmonds Community Centre in Burnaby
emotional abuse 5%, power of attorney and
and at Renfrew Park Community Centre in
representation agreement 4%, wills and estate 3%,
Vancouver, through which we took our services to
physical abuse 1%, family issues 1%, immigration 1%, and
seniors who could not come to our office.
miscellaneous enquiries at 57%.
As a part of our Public Legal Education, Penny and I
Miscellaneous enquiries
ran 26 workshops and presentations. A total of 360
participants benefited from these workshops and
Miscellaneous includes matters not listed above,
presentations.
such as committeeship, sexual abuse, joint tenancy,
In addition to this, we attended several meetings, sat
joint account issues, citizenship, complaints against
on
steering committees of other organizations and were
physicians, hospitals, lawyers, police, neighbours,
interviewed by radio and T.V. stations.
caregivers, care homes, consumer issues, neglect,
debt, taxes, problems regarding ICBC, WCB, MSP,
The Law Foundation of British Columbia continues
EI, criminal harassment, employment standards,
to fund this project. Many thanks to the Law Foundation
access to information, and so on.
for their ongoing support.

The last rites of summer...

The rights of older people
The right to dignity, privacy, freedom and the pursuit
of happiness in old age.
The right to keep one’s individuality.
The right to live independently.
The right to express personal feelings and subjective
thoughts without inhibition.
The right to seek help and receive services.
The right to be stimulated by new experiences and ideas.
The right to safety and security at home and in public.
The right to a bright future.
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Notice to members

Annual
General Meeting
September 27, 2007 at 3:00 PM

SFU Harbour Centre
1600 Canfor Policy Room
515 W Hastings St., Vancouver

4:30 pm
Dinner and Celebration of Retirement
of Executive Director Penny Bain
at

Brioche
401 West Cordova St., Vancouver
To reserve a spot for dinner please RSVP Christiane
no later than September 18
Tel: 604-437-1940 or 1-866-437-1940
or ceas@telus.net
Send cheques (payable to BC CEAS) to:
BC CEAS c/o 411 Seniors’ Centre,
411 Dunsmuir Street,
Vancouver, BC V6B 1X4
Cost of dinner $25.00 per person
Payment in advance required

