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President’s message
by Bill Summersgill

B

ably guided by our
facilitator, Tim Beachy.
The results of the meeting
will provide the necessary
guidance and direction
to the Board as we
embark on the next phase
of BC CEAS’s history. At
another strategic planning
meeting early in the New
Year, we will examine what mechanisms we should
have in place to allow for the most efficient and effective
committee structure for the organization as we grow.
The planning and implementation phase for the new
law clinic sponsored by the BC Law Foundation is
underway and we expect the Clinic will be operational
by next summer (more details are provided in the
Executive Director’s report). Over the next six months,
as we work to get the Law Clinic up and running, the
Board will also be looking at other projects and
funding grants for which we might submit proposals.
We must ensure that in addition to the Law Clinic, we
maintain our expertise in seniors’ abuse issues, which
has been our mainstay and will continue to define
BC CEAS in the future.
And finally, I would like to commend Dr.Nasser
Amiri, our Legal Information Counsellor, for his
continued excellence and ability in the operation of our
BC CEAS legal information and referral service. This
service has garnered much respect and credibility for
the whole organization in our role as the leading
seniors’ abuse prevention-based organization in the
Province. Christiane Schmidt, our Administrative
Assistant, ably assists Dr. Amiri in the day-to-day
operations of our office, under the direction of Joan
Braun, our new Executive Director. Our organization
is indeed fortunate to have these three valued
employees working for BC CEAS.
As we look forward with renewed enthusiasm and
commitment to the future, I would like to wish all of you
the very best for the holidays and a happy, prosperous and
healthy 2008.

C CEAS has been a very exciting place to be this
year. Our organization is now well positioned
financially to go forward – especially after
years of uncertainty marked by a dogged and
determined effort on the part of the Board and staff to keep
the organization functioning and relevant. To all of you
who helped out during these trying times, thank you.
Special thanks to Penny Bain, who along with Laura
Watts, was instrumental in putting together the successful
proposals for the Law Clinic. Thanks also to the
Governors and staff of the Law Foundation of British
Columbia for their moral and financial support of this
important project.
With all of the recent appointments of directors after
our A.G.M., our Board is now a very vibrant assembly, well
positioned to govern the organization during the exciting
times ahead. Welcome to all of the new directors and a
heartfelt thanks for the efforts of those Board members
who stepped down this year.
The BC CEAS Annual General Meeting was held at
the downtown campus of Simon Fraser University
in late September and was followed by a quick board
meeting. After the business was out of the way, the
Board and a group of friends gathered at a nearby
restaurant for a dinner and social evening, to bid
farewell to Penny and our departing Board members
in an appropriate fashion.
The Board then attended a daylong strategic planning
day on October 27th in New Westminster, which was

The view from the third floor at 411 Dunsmuir.
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by Joan Braun

I

financially secure and
influential organization.
As is described on page
16 in this newsletter,
BC CEAS has received
funding to start a new
law clinic next spring.
In addition to that clinic,
our long term projects,
such as the ABCs of
Joan Braun
Fraud®, continue to
operate. These projects are an important resource in
the effort to eliminate abuse against seniors. My hope
is that we can strengthen the work of our communitybased projects over time. It has been a pleasure to meet
some of the long-term BC CEAS volunteers and
members working in these programs, and I look
forward to meeting those of you that I have not met.

t has been a very eventful six weeks since Penny’s
retirement, and since I assumed the role of Executive
Director for BC CEAS. During the past six weeks
I have attended the A.G.M., met the board of
directors, worked on funding applications related to
our new law clinic, attended a wonderful conference
on elder law and participated in several advisory
committees/ government consultations. With all these
things occurring in such a short time span, it is not
surprising that I feel as if I have been in the Executive
Director’s chair for a long time. One big reason that I felt
so comfortable so quickly is due to a thorough job
orientation provided by Penny, as well as her meticulous
organization of files and documents. It has made it easy
to find information whenever I need to deal with a new
issue or situation.
I am very pleased to have the opportunity to work
with BC CEAS at such an exciting time. After a few years
of struggle, BC CEAS is well on the way to becoming a

Cont’d on page 5

Sherry Baker, Eva Busich-Veloso, Valerie Raoul, Bill Summersgill, Carol Ward-Hall, Penny Bain, Pearl McKenzie, Kamilla
Singh, Brian Kirkbride, Bikkar Singh Lalli, (Geoffrey White and Leah Sandhu not shown)
-4-

Photo: Sandra Vander Schaaf www.theartofseeing.ca

Executive director’s update

Executive director’s update: (from page 4)
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It also has been a pleasure meeting the members of the
policy and systematic approaches that could be considered
Board and getting to know them better during our recent
in future planning for elder abuse initiatives. At the
strategic planning session. The Board is larger than it has
end of the day, each group presented recommendations
been in the past with sixteen members, some new and
to the larger plenary for three collaborative actions and
some having been involved with
partnerships needed. I participated
BC CEAS for a while. The Board
in the ‘financial abuse working
has a wide range of skills and
group’. I was honoured to be invited
experience, which will undoubtedly
to participate and enjoyed meeting
come in handy in the current
other people in the field, from
situation where we are expanding
government to agencies to seniors’
into new areas, while solidifying
groups. Our legal advocate, Dr.
the programs we currently have.
Nasser Amiri, was a presenter in the
working group on advocacy, and
This is my first newsletter
Pearl McKenzie, Vice President of
column and my first opportunity
the BC CEAS board, facilitated the
to introduce myself to the
plenary sessions.
membership at large, and therefore
it seems appropriate to share a few
Another highlight from the past
highlights from the past six weeks.
few weeks was attending the
One highlight has been attending
Canadian Conference on Elder Law.
various advisory committee
This conference was organized by
meetings and consultation processes.
the staff at the B.C. Center for Elder
In September, I attended two
Law Studies under the direction
Joan with Darrel and Ziggy (dog).
meetings even before officially
of Laura Watts, former President of
assuming my position, which were a National Seniors
the BC CEAS board. The conference was a tremendous
Council Meeting on Abuse, and a meeting of the B.C.
success. I enjoyed the workshops I attended. As well, I
Adult Abuse/Neglect Prevention Collaborative. In addition
enjoyed meeting with some key people who are providing
to participating in the Collaborative on an ongoing basis,
advice to us in regard to our upcoming legal clinic. I had
I will also participate on four other advisory committees.
the opportunity to meet with Bob Rhudy on several
Participation on committees such as these provide an
occasions. Bob is a legal aid expert from Maryland, who
opportunity to stay aware of what is happening in the field
is providing consulting services about the start up of
and to share BC CEAS’ experiences and views with other
the legal clinic. I also met with Judith Wahl from the
organizations. As well, it is an opportunity to make
Advocacy Centre for the Elderly in Ontario (ACE), who
other groups aware of our programs. To that end, I will
provided lots of wonderful and useful information about
also be speaking at the Canadian Bar Association’s Elder
Ontario’s experience with the elder law clinic. Perhaps
Law Section meeting next week.
the biggest highlight at the conference was hearing
comments from workshop leaders and even in the
The largest consultation process in which I have
plenary sessions, about BC CEAS or about our upcoming
participated so far on behalf of BC CEAS was the Federal/
legal clinic.
Provincial/ Territorial Elder Abuse Working Forum.
This forum was held immediately before the Canadian
I look forward to meeting long term BC CEAS
Conference on Elder Law in Vancouver. Each participant
members and supporters, as well as new partners and
was assigned to a working group and each working
members. The next newsletter will come out in the
group discussed issues arising in specific areas and
Spring and I look forward to providing more news then.
developed recommendations about program planning,
Happy holidays!
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Elder law: an emerging practice
Excerpts from a Keynote Address by Beverley McLaughlin to the CCELS Conference

T

he statistics are staggering.
older adults as dependent, vulnerable, unable to make
appropriate decisions for themselves and making no
In 2006, for the first time
contribution to society, is prevalent in (Western) society.
in Canadian history, the
number of seniors aged
Unless we acknowledge our society’s cultural bias
65 and over surpassed the four million
for youth, and guard against the stereotypes and prejudices
mark. This is nearly four times as
it induces, it may unconsciously skew our view of the
many seniors as in the 1956 census,
moral and legal entitlements of the aging population.
and an increase of
Discrimination, under Canadian law, is an
almost 12 percent
adverse distinction made on the basis of
over the previous five years. The 65
age that denies the full human dignity of
and over population now makes up a
a person. The Charter of Rights and
record 13.7 percent of our total
Freedoms and provincial human rights
population. (Statistics Canada, Portrait
codes protect against distinctions of this
of the Canadian Population in 2006, By
sort, when they constitute a denial of
Age and Sex, 2006 Census (Ottawa:
human dignity and are not shown to be
Statistics Canada, 2007).
justified by a greater public good.
This means that one out of every
It will be apparent that elder abuse
seven Canadians is presently a senior
is related to elder discrimination. It
citizen. Of these, more than 1.1 million
may be expressed in physical, emotional
are age 80 and over, a 25% increase
or financial abuse, the restriction or
since 2001. (If low fertility rates
denial of rights, and active or passive
continue and life expectancy continues
neglect. Because of a higher incidence
to rise), by 2031, more than one
of disabilities, poor health, and financial
quarter of the entire Canadian Chief Justice Beverley McLachlin and emotional dependency, seniors are
population will be over 65.
of the Supreme Court of Canada particularly vulnerable to abuse and
exploitation. Abuse can lead to declining physical and
By 2050, it is expected that one in every six persons
mental health, depression, even suicide. The impact
worldwide will be at least 65 years old. In the more
of abuse weighs heavily on our social, health and
developed regions of the world, the population will be
justice systems. On the best information available,
closer to one in four. (Department of Economic and
between four to seven percent of Canadian seniors have
Social Affairs-Population Division, World Population
suffered some form of
Ageing: 1950-2050,
N e w Yo r k : U n i t e d “Ageism is our particular cultural default zone” physical, emotional or
financial abuse or
Nations, 2002).
neglect. Reported cases
Most Canadians
represent only the tip of the iceberg.
would agree that every person, regardless of age, is
entitled to live with dignity, security and autonomy.
Our criminal justice system provides a partial solution
These values are enshrined in our constitution and
for crimes such as physical or sexual assault, threats,
reflected in the matrix of our social laws and practices. As
theft, fraud, or misappropriation of funds by a person in
people age, their dignity, security and autonomy may be
a position of trust. However, the Manitoba Law Reform
threatened by abuse and by difficulty in accessing basic
Commission found that while the Criminal Code may be
care and services. Our society has a tendency to think of
a powerful weapon against abuse, it is too blunt an
elderly people as less vital and less important than
instrument to be effective. Given that 90 percent of
younger people. Ageism, defined as negative images of
abuse cases are perpetrated by spouses or relatives, a
-6-
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Elder law: an emerging practice (from page 6)
health care directives; estate
planning; probate applications;
personal and property
guardianship applications;
capacity issues; human rights
and agedness issues; adult
protection in legislation and
financial abuse. Elder law is not a narrow specialty. It will
benefit from specialization and in-depth understanding
and the (legal) competence this will promote.

victim may avoid initiating prosecution because of fear:
of rejection by other family members, of loss of care, of
being left alone. Physical retaliation against the
complaining elder is a real possibility. Similar problems
beset the pursuit of civil remedies.
How can the law remedy elder abuse?
The law can attempt to minimize the barriers to
criminal and civil prosecution, as was done in the case of
child abuse. Second, lawyers and jurists can work with
others to inform the public about the prevalence and
illegality of elder abuse. Thirdly, elderly people, like all
of us, require a suitable home, good medical care,
transportation and access to shopping and entertainment.
The front line of these issues lies with
government and various professionals. Yet
lawyers and courts may be called upon to
pursue claims where the needs of older
people are not being met, in breach of
legislation or the constitution.

Elder law practice is more than just legal expertise

In their clients’ interests, lawyers must understand how
to counsel older people, understand the ageing process,
and be familiar with the network of ageing
services available to meet their clients’
needs. Above all, they must be capable of
dealing with the special legal and ethical
issues that may arise in the course of
representation. One such issue is the
problem of family intervention. A lawyer
Elder law and disability law cases
owes a duty of complete loyalty to his/her
The Supreme Court of Canada decision
client, to ensure that s/he is representing the
in Eldridge held that a province must
client’s intentions and not those of family
provide the services of an interpreter for
members. This may require meeting alone
the deaf so that they can access medical
with the client and probing into his/her instructions,
care in the same way as non-disabled people (Eldridge v.
especially if there is an indication that the client may be
British Columbia [Attorney General]1997, 3 S.C.R. 624).
in a vulnerable position or open to undue influence.
More and more, as they respond to the needs I have
The lawyer must be satisfied that what the family says
outlined, lawyers will find themselves practicing what is
mother or father wants is truly what s/he desires.
referred to as elder law. The first thing the profession can
Cognitive decline affects many seniors. As the
do, in my opinion, is to recognize the importance of
decline progresses,
elder law and the unique
challenges it poses to “Elder abuse is related to elder discrimination” clients may begin to lose
their reasoning skills.
those who practice it. In
Eventually, they may
its broadest form, elder
reach a stage where they are no longer competent to give
law refers both to a loosely defined group of legal issues
instructions. Lawyers should be particularly aware of
and a unique multidisciplinary approach that recognizes
the red flags that may signal a lack of competence,
the connections among the legal, social and health needs
such as contradictory statements from one visit to the
of older persons and their families. Its practice includes
next, requests for inappropriate or impossible things, or
providing advice on the preparation of wills and powers
relatives insisting upon being present to clarify the
of attorney; the rights of nursing home residents and the
client’s wishes.
quality of long-term care; elder abuse and exploitation;
age and disability discrimination in employment and
Elder law lawyers may find it necessary to coordinate
housing; divorce, marriage and common-law unions;
closely with doctors, social workers and care providers
-7-
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Elder law: an emerging practice (from page 7)
to help their clients live as well and independently as
courts and tribunals, public legal education services,
possible. The second thing lawyers can do is to promote
community development projects and law reform activities
and assist in drafting legislation to palliate
to low-income seniors. The Canadian Centre
some of the disadvantages that may come the
for Elder Law Studies (CCELS) provides
way of the aging and aged. The age of
important research, law reform and education
retirement, impediments to transport, and
relating to legal issues of interest to older
barriers to equal access to social and medical
adults. The Canadian Bar Association Elder
services may similarly be amenable to
Law Section offers an opportunity to engage
alleviation through legislation and regulation.
in informed dialogue in case law and
legislation affecting this emerging area of
A third way in which the legal profession
practice. Finally, the idea emerging in B.C. of
can ensure that it is meeting the needs of the
“hubs”, where citizens can go to solve their
senior population is by educating the
particular legal problems, may well prove
public/seniors on the rights of the elderly
to be of great assistance to the elderly.
and the appropriateness of seeking legal
redress. Impeding justice for the elderly
Professionalizing and deepening the
may be a view of the law as inaccessible.
study and practice of elder law, promoting
Taking a moment
Seniors may be confronted by a confusing
necessary legislative change, and
legalistic culture with its own formalities and language.
(enhancing) communication and education efforts
The lawyer may speak of issues and in terms that the
to reduce the barriers that impede understanding and
elderly client finds hard to understand. This can
access by the elderly to the legal system may ensure that
interfere with the free flow
the fundamental principles
“Hospital
calls
integral
to
elder
law
practice?”
of information and the
of dignity, security and
ability of the elderly
autonomy are translated
individual to clearly tell his story, state his needs or
into reality in the lives of elder citizens.
understand counsel.
(Speech presented to the 3rd Annual Canadian
A number of such initiatives have already been
Conference on Elder Law Vancouver, B.C. November
introduced at the community, provincial and federal
10, 2007.) For a copy of the entire text of the speech,
levels. In Ontario, the Advocacy Centre for the Elderly
go to http://www.ccels.ca
(ACE), provides a range of legal services, including
– Edited by Gillean Chase
telephone advice and information, representation before

Gift BC CEAS on your birthday

In our sight...

Several members send in donations to BC CEAS
that total their number of years of life, realizing that
as a non-profit organization, we are always in need
of funding for our advocacy and operations. BC
CEAS is a charitable organization and your donations
are tax deductible. To date, the birthday fund has
raised $1,816.00.

nothing is too small!
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Thank you, retiring board members
by Bill Summersgill and Gillean Chase
aura Watts was first elected to the BC CEAS
Board in 2006 and soon after became its
President, replacing Carol Ward-Hall, when
the latter moved to Prince George. Laura
remained President until July, when she had to resign
for business reasons.
While Laura was a board member for only a short
period, she has long been involved with our
organization in many capacities, not the least of which
was working with Penny Bain,
then Executive Director of
BC CEAS, in gathering all the
acorns together to make the
presentation to the Law
Foundation regarding the Law
Clinic for Seniors Issues. If
this clinic is successful, it will
be the most important project
in which BC CEAS has ever
taken part. May potential
funders recognize the value
of a legal clinic for seniors
and reward Penny’s and Laura’s
hard work with approval of
our funding request.
Laura Watts
Laura is one of the most
energetic, intelligent persons I ever had the privilege
to meet, and her grasp of the issues involved in the
expanding field of seniors law and policy is- simply put
-awesome! With her wicked sense of humour and
interesting stories, Laura can always be counted on to
liven up any meeting or discussion.
Laura, we’ll miss you on the Board, but we take heart
that you’ll still be involved with BC CEAS.

L

years ahead. We are counting on her to provide
leadership to move BC CEAS into the next phase of its
long and respected history.
Joan, thanks for your service on the Board and
welcome to the organization as its new leader. You can
count on the Board’s support as the organization
moves forward.
Diane de Champlain
Diane was first elected to the Board in 2003. She was
most helpful during our first strategic planning process
and has been involved with most of our past
conferences and training sessions. With her
commitment to the Community Response Network
(CRN) in Victoria, Diane’s and BC CEAS’s paths will
continue to cross as we exchange information on
abuse and prevention and collaborate with community
organizations province-wide to respond to abuse,
neglect and self-neglect of vulnerable adults.
Diane is also Volunteer Program Coordinator at
Victoria Women’s Transition House Society and is a
liaison to the older women’s safe home program run
through Harrison Place. Diane is responsible for
training volunteers to help the transition house with
Crisis Line Counselling and with the community
office. The community office hosts the Children Who
Witness Abuse Program and the women’s Stopping the
Violence counselling program.
Best wishes, Diane, for your continued dedication
and energy to these issues.
Barbara Makepeace-Wilson
Elected to the Board in 2002, Barbara had been
involved with BC CEAS long before that. Until her
retirement from the government of British Columbia,
she coordinated the Senior Volunteer Counsellor
program and was a fixture in most of the events in
BC CEAS’s history. Prior to that, Barbara was a
professional Social Worker in the Ministry of Social
Services and had a long history of caring about
people who, for whatever reason, had problems or
issues with government services.
Since Barbara is my cousin, we will continue to have
lots of occasions to see one another, so I’ll not be saying

Joan Braun
Joan was first elected to the Board in 2006 and
resigned a few months ago, when she entered the
competition to become BC CEAS’s Executive Director
and took up the reins of her new job on October 1st.
Joan is a capable, well-organized lawyer and
mediator and will need all her skills to lead our
organization forward in the exciting, challenging
-9-
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Retiring board members (from page 9)
goodbye to her anytime soon – and when I do see her, I’m
sure the conversations will come around to
seniors issues and what BC CEAS is up to
at that particular time.

She has written and presented workshop materials
used throughout the province for education
about seniors abuse.
Ageism is one of Joyce’s pet peeves, as she
revealed in a piece called Understanding Your
Joyce Schmalz
Aging Parents. Soon she will present another
Joyce has 25 active years of experience
workshop to the community at large, called
in seniors’ issues. Together with Pearl
Putting Your Affairs in Order, about Powers of
McKenzie and a few other like-minded
Attorney and wills.
folks on the North Shore, she was
An important part of Joyce’s life was her
instrumental in the formation of BC
service
to her native country with the British
CEAS in the early 90s as an instrument of
Army during WWII. She has continued her
education about seniors abuse around
dedicated service with her adopted country’s
the province. I don’t think there has been
Royal Canadian Legion ever since arriving on
one event in the history of the
our shores after the war. Also, her long-standing
organization with which Joyce has not Joyce Schmalz
volunteer role as a senior’s counsellor began
been intimately involved.
in North Vancouver and continues to this day in the
Aside from her role as President of the Board for two
White Rock-Surrey area, where she now lives. She is a
years running, Joyce was the Chair of MAC (the
Remembrance Day speaker at Semiahmoo Secondary
Multicultural Advisory Committee) and for several
School and prepares tax returns for seniors.
years served on the Education Committee, helping to
Joyce will be best remembered for her acting in the
shape the content and direction of A Shared Concern.
role of the neglected senior in the video Finding a
Future for Ellen, and for her commitment to using
story/drama to illustrate the issues of seniors’ abuse.
She is a practiced speaker at conferences and forums
on seniors abuse and ageism, and has always kept
abreast of changes to elder law.
From this point forward, Joyce will become our single
honorary life-time member and a non-voting and nonDon’t hide
attending member of the Board so she can be apprised of
in your shell,
our activities through the minutes. We know she will
Stick your
continue to advise us even in her 86th year.

neck out.
Reach out and
join BC CEAS

Donors since last issue:
Tricia Alford
Begin Again
Capilano Lions Club
Community Home Support Services
Margaret Fulton
Margaret Ramsay
Donna Stewart
TELUS Community Engagement

Senior . . . . . . . . . . . . . . . . . .$20.00
Individual . . . . . . . . . . . . . . .$40.00
Non Profit / Senior Group . . .$50.00
Corporate . . . . . . . . . . . . . . .$75.00
Tel: (604) 437-1940 Fax: (604) 437-1929
411 Dunsmuir St., Vancouver, B.C. V6B 1X4
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Introducing the new board
by Gillean Chase
Eva Busich-Veloso

Eva Busich-Veloso

Eva Busich-Veloso has been a
director of BC Therapeutic
R e c re a t i o n A s s o c i a t i o n
(BCTRA), and was on its
Restructuring Task Force. She
has served as a Coordinator of
Seniors Services, Recreation
and Cultural Services in
Richmond and has done
leisure services at the Jackie
A n g e l H a w t h o r n e C a re
Centre. She also coordinates
Minoru Place Activity Centre
in Richmond.

It is with appreciation that BC CEAS welcomes her as
a leisure advocate, in an organization which needs lessons
in relaxation for optimal
performance of our advocacy
for seniors! Live. Connect.
Grow, the name of a recreational
program in Richmond, might
quickly become a mantra at BC
CEAS.
Brian Kirkbride
Brian is a retired elementary
school principal from the Delta
School District. He, Like Dr.
Brian Kirkbride
Bikkar Singh Lalli, is a volunteer
speaker with BC CEAS’ ABCs of Fraud® program.
Protecting seniors from financial abuse has led to his
interest in all forms of abuse protection for seniors.
June Laker
June has a B.A. in modern languages (French and
Italian) from London University, England, and an
LLB. from UBC. Called to the B.C. Bar in 1961, she is
now retired.
June practised law both privately and for the
provincial government, focused mainly on family
issue, such as guardianship of both minors and adults,
estate law, property rights and real estate practice.

Later, as deputy public
trustee, June was concerned
in matters where individuals
were unable to exercise their
own rights due to legal
disability, either as minors or
adults. This necessarily
included personal rights, family
and estate matters and covered
a wide range of legal issues.
BC CEAS welcomes another
fine addition to the Board!
Dr. Bikkar Singh Lalli

June Laker

The readers of A Shared
Concern may recognize Dr. Lalli from an article he
provided to BC CEAS, printed in Volume 10, No. 3, on the
subject of Cultural Contradictions and Societal Restraints,
after he presented his speech to the May 2002
AGM/Conference of BC CEAS.
His article focused on Punjabi Indo-Canadians
who often do not understand the values of Canadians,
the latter of whom may see these immigrants as
feudalistic, patriarchal and sexist in their expectations
of women’s and children’s behavior and roles. Dr.
Lalli also discussed the lack of English language skills
for many such immigrants, which lessens their ability
to participate in Canadian political, economic, social
and cultural activities. As Indo-Canadian children
grow disrespectful of the cultural values of their
elders, wrote Dr. Lalli, seniors grow more isolated
even within their own communities. Some religious
zealotry may result.
Dr. Lalli says about himself that he retired from the
University of Saskatchewan as a Professor of
Mathematics and Statistics. He has guest lectured at
educational institutions in Japan, China, the Ukraine,
Australia, Czechoslovakia, Germany and India, among
other locations; and has published over 150 research
papers in national and international journals.
Dr. Lalli serves as a convocation senator at UBC
and sat on several senate sub-committees. He is a
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Introducing the new board (from page 11)
member of the Surrey/Delta
Indo-Canadian Senior
Citizens Society and has
served for eight years as an
ABCs of Fraud® speaker
for BC CEAS. He gives free
math lessons to children of
parents who cannot afford
tutors, and runs a computer
lab for seniors in Surrey.
Dr. Lalli, welcome to
the BC CEAS Board of
Dr. Bikkar Singh Lalli
Directors! Your knowledge
of cultural issues will assist BC CEAS in its work
with Indo-Canadian populations.
Pearl McKenzie
Books could be written about Pearl McKenzie.
Aside from being one of the originators of BC CEAS, she
was a mover and shaker in the review of adult
guardianship laws in B.C. Pearl would say she was
one of 4,000 movers and shakers behind the
momentum to change antiquated elder law, but her
communication and public relations skills were, and
continue to be, invaluable to BC CEAS.
From 1989 to 1993, Pearl was part of a Project to
Review Adult Guardianship Laws (PRAG). At the time
of her involvement with PRAG, Pearl was on the staff of
the North Shore Community Services organization. In

June 1999, when new adult guardianship legislation
was proclaimed, Pearl wrote about the process of offering
input to change the laws around definitions of capability
and incompetence in A Shared Concern, Volume 7, #3.
More recently, Pearl actively led a BC CEAS project
about how the community and justice system work
together in situations of criminal abuse and neglect of
seniors, called The Community and Justice System Working
Together as Partners. More about this program can be
found in the Spring 2005 issue of A Shared Concern,
Volume 13, #2.
Pearl has also been a trailblazer around issues of
family violence and represented the needs of older
women on the Advisory Committee to the Federal Panel
on Violence Against Women (report 1993) and the B.C.
Task Force on Family Violence (report 1992).
Pearl is a frequent speaker at conferences and
workshops province-wide, and her close liaison with
community response networks, designated agency staff,
police, victim and
senior services agencies
will assist BC CEAS to
stay at the forefront in
issues of seniors
advocacy.
Pat Kelln
Pat was introduced
to the readers of A
Shared Concern in
Pat Kelln
Volume 14 #3, Spring
2007. A banker for 30 years, she will certainly bring
financial expertise to the Board, and with her extensive
background in domestic violence, she is well positioned
to deal with advocacy around the issue of physical abuse.
She has also done workshops geared to aboriginal women
in isolated locations.
Pat is currently a member of the BC/Yukon Society
of Transition Houses and of the BC Association of
Specialized Victim Assistance and Counselling
Programs. She is a member of Ending Relationship
Abuse Society, of Police-Victim Services of B.C. and of
the BC Crime Prevention Association.

Pearl McKenzie
Cont’d on page 13
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Valerie Raoul
Valerie Raoul, in her
second year as a board
member of BC CEAS, was
one of the originators of
what is now called Women’s
Studies and Gender Relations at UBC. She came to
Canada in 1970 to complete
an MA in French Studies at
McMaster University, where
Valerie Raoul
she discovered the situation
in Quebec, the burgeoning women's movement, and a
French man to whom she is still married. She went on
to complete her PhD at the University of Toronto, with
a focus on first-person narration in 19th and 20th
century French texts.
At UBC since 1979, her research has focused on
writing by women (fiction and non-fiction and especially
diaries, in French and English), and
feminist theory. As well as being Head of
the French Department (1990-5), as Chair
of the Women’s Studies’ Committee, she
helped to develop the initial proposals
for a Major and Minor in Women's Studies
and a Centre for Research in Women's
Studies and Gender Relations at UBC.
She was Director of the CRWSGR from
1991-6, when the graduate program was
started, and is now Director of the affiliated
CFI funded, SAGA Centre (Studies in
Autobiography, Gender, and Age).

Her publications include single-authored books on
diary fiction in France and Quebec, and co-edited
collections of essays on Women's Struggle for the Body, and
Women Filmmakers, as well as numerous articles and
book chapters. Most recently she co-edited a volume
of essays from a major interdisciplinary project on
Narratives of Disease, Disability, and Trauma, titled
Unfitting Stories (Wilfred Laurier University Press,
2007), and is engaged in a life history project on Breton
women's experience of the German occupation and
French Resistance in the 1940s.
For more information on Dr. Raoul, go to:
http://www.arts.ubc.ca/bio_valerier.html
and http://www.saga.ubc.ca.
Leah Sandhu
Leah received her B.A. (Honours) in English Literature
in 2004 and her L.L.B. in 2005, both from UBC. She was
a research assistant and an articling student with
CCELS/BCLI (the Canadian Centre for
Elder Law Studies/BC Law Institute),
sharing articles with the Vancouver Law
Firm of Specht and Pryer.

She is now practicing elder law with
the Salt Spring Island firm of Clement,
Murphy and Woodward. Leah, with
ex-board member Laura Watts, coauthored a paper on American and
Canadian responses to criminal elder
abuse and has also contributed reports
to the Aging With Challenges project,
for which CCELS was funded by the
Law Foundation. The project is intended
She currently teaches undergraduate
to identify some of the challenges of
courses on women in film and women's
aging, such as disease, physical or mental
Kamilla Singh
subjectivity/autobiography, as well as
frailties
and specific health and cultural
graduate courses on French women writers, feminist
concerns, and to suggest solutions in law for the
theory and psychoanalysis, and the theory and practice
increased poverty, bias and inequality faced by seniors
of life-writing. She was a member of the UBC Senate
and vulnerable adults.
from 1999 to 2002, and has received the French
government award, the "Chevalier des palmes
academiques" for her academic work, as well as the
Killam Teaching Prize for graduate teaching and
supervision.

Kamilla Singh
Kamilla Singh has worked in the area of violence
against women for over 16 years. She is an advocate and
Cont’d on page 14
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human rights activist for ethno-cultural women and
has extensive experience in working with refugee women
who have escaped male violence in their countries of
origin. In 2003, she spoke at UBC’s Canadian Conference
on Preventing Crimes Against Humanity:Lessons From
the Asia-Pacific War (1931-1945). Her topic was how to
support women who have escaped violence as a result
of war in their own countries.
See: http://www.aplconference.ca/speakers3.html#singh
In 2007, in conjunction with International Women's Day, the Vancouver Port Authority and the
Burns Bog Conservation Society recognized Kamilla
with the gold award for community spirit, presented
to women for significant volunteerism in their
communities. Kamilla is the producer of the Asian
Pulse Television show, which airs every Saturday on
Shaw Multicultural Channel. In 2003, she produced
a documentary entitled "Expedition Indian, Bringing
HOPE to Kadiri." This project required research, factchecking, storyboarding, script and segment recording.
The documentary was produced for the Hope
International Development Agency.
We hope that Kamilla will choose to lend her
considerable expertise to the MAC Committee of BC
CEAS (the Multicultural Advisory Committee), and to any

other area where her understanding of refugee/multicultural issues can assist BC CEAS.
Geoffrey White
White is a barrister and solicitor of estate and charity
law for his own firm, the Geoffrey W. White Law
Corporation in Kelowna. The firm creates planning
strategies to preserve and pass on wealth. Within the
Canadian Bar Association,
Geoffrey White is the
Chair of the B.C. Elder
Law Section, and a
member of the sections on
Charity Law and Tax Law.
He has received honours in
Wills, Estates and Client
Counselling. White is on
the executive of the Wills
and Trusts (Okanagan)
Geoffrey White
Section and is Past President of the Kelowna Estate
Planning Society. He puts some of his considerable
energy towards Succession Law Reform and the Canadian
Tax Foundation and belongs to the international Society
of Trust and Estate Practitioners (STEP).
BC CEAS looks forward to working with this legal
dynamo as a board member.

Continuing with the board...

Edie Copland

Sherry Baker
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Don Winch

Prince George Council of Seniors (PGCOS) Update
by Carol Ward-Hall

T

In January, we begin
he Prince George
work on the concern
Council of Seniors has
PRINCE GEORGE
about lack of affordable
been busy during the
COUNCIL
OF
housing for seniors in
Fall months. We began
SENIORS
Prince George. Issues
our free computer classes for
arising from our report to
seniors in September and have 48
the City will require several
seniors enrolled. With volunteer instructors, they attend
years
of work by PGCOS to
Monday through Thursday and we run two or three
Carol Ward-Hall
address identified problems.
one-hour classes each day. During September and
October, we had 323 seniors phone us regarding different
During September and October, we attended several
issues with which they needed assistance and 50 seniors
community events where we had an information table and
came into the office with requests for information.
gave out booklets, pamphlets and other hand-outs. On
October 20th, we took part in a Multicultural Heath Fair
In October, we held our Seniors’ Dialogue in
put on by the Immigrant and Multicultural Services
partnership with the City of Prince George and had 57
Society of Prince George, who have just celebrated their
attendees, all from different organizations. We looked at
thirty-third year in the community.
the three major issues for seniors in the Prince George area
– housing, health, and financial problems. We had four
We are now beginning to plan and organize for
speakers and then in the afternoon, broke into working
Christmas. We are collecting donations from community
groups to talk about difficulties experienced by seniors.
organizations, stores and businesses for our Christmas
We will be giving our report to the City of Prince George
hampers. We usually assist about 100 seniors with
in December.
these hampers.
I attended BC CEAS’s Strategy Planning Day and it was
good to see all the Board members I have not seen since
moving to Prince George.
On November 3 - 5, it snowed up here. Welcome to the
North, I thought, but I will get used to it!
Carol Ward-Hall is a Co-Manager of PGCOS and a
board member of BC CEAS.

The rights of older people
The right to dignity, privacy, freedom and the pursuit
of happiness in old age.
The right to keep one’s individuality.
The right to live independently.
The right to express personal feelings and subjective
thoughts without inhibition.
The right to seek help and receive services.
The right to be stimulated by new experiences and ideas.
The right to safety and security at home and in public.
The right to a bright future.
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The Legal Clinic: an exciting new venture for BC CEAS
by Joan Braun

B

C CEAS has a long and proud history of
advocate, Dr. Amiri, who will continue in his role
empowering seniors by educating them about
with BC CEAS.
their rights and by raising public awareness of
When our legal clinic opens, it will be the first
abuse. We have done this in a variety of ways,
one for older adults in western Canada, and the
including offering educational workshops, developing
second legal clinic for older adults in all of Canada.
videos and other materials, and lobbying for new laws and
The only existing legal clinic for older adults in
policies that protect seniors. We plan to
Canada is the Advocacy Center for the
continue these types of programs, but will
Elderly (ACE), in Ontario. ACE
be expanding our service into new areas
provides legal assistance in a variety of
within the next year.
areas, including situations where an
One of our current programs is an
institution is providing substandard
information and referral line, where
care, situations where elderly clients
seniors call for information about
have been the victims of fraud, and
problems such as abuse or neglect. Our
situations where someone is abusing a
lay advocate, Dr. Nasser Amiri, provides
power of attorney over an older person.
advice and assistance to hundreds of
These are the types of problems that
seniors every year. However, there are
our office hears about on a daily basis
some situations where we hear about
and we expect that our Legal Clinic
problems and have not been able to
will provide legal assistance to older
help, because the problem has a legal
adults with similar issues.
aspect which requires the intervention of
The Law Foundation is providing
a lawyer. In those situations, we refer the
funding for the law clinic for three
Dr. Nasser Amiri
caller to a lawyer or legal program in
years. We plan to seek funding over the
Legal advocate
the community. Unfortunately, it is
next three years, that will allow us to
often very difficult to find the necessary legal service,
continue to provide services after the initial funding
because many callers can not afford a lawyer and
ends in 2011.
low-cost options are limited. Despite these limitations,
The Law Foundation has also provided start up
calls to our information line have increased
money for the clinic. Between now and July 2008,
considerably over the past year.
we will be conducting a needs assessment to identify
Given the increasing volume of calls and demand
service priorities for the legal clinic. We plan to
for our services, we are excited to announce that as of
consult with seniors groups to determine which legal
July 2008, we will be operating a legal clinic with
issues seniors would like the clinic to address. As well,
lawyers on staff. This will allow us to provide more
we will be consulting with staff of ACE in Ontario and
assistance to callers, both in regard to the volume and
with representatives of legal clinics for older adults
the types of problems with
located in the United States.
which we are able to help. As of
We are fortunate to have the
July, when callers describe
benefit of two experts to help us
situations that need the
conduct the needs assessment
assistance of a lawyer, we will be
and provide advice for the clinic
able to refer callers to our own
start up. Bob Rhudy, a legal
"in house" lawyer. Our lawyer
clinic expert from Maryland,
Funder of the Legal Advocacy Program
will work closely with legal
and The Law Clinic for Older Adults
is providing consulting services
Cont’d on page 17
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Harrison Place: Supportive transitional housing for women
by Susan Robinson

O

lder women who have left abusive
relationships now have more options for
safe and affordable supportive housing 23 new one bedroom units in Harrison
Place, owned and operated by the Victoria Women’s
Transition House Society.
Harrison Place is accepting applications from
women aged 45 – 65 who have left abusive
relationships and are working towards the goal of
living independently in the community. Support
services include staffing five days per week, group
and individual counselling, social and recreational
activities, work and educational opportunities and
linking to other community programs.
Harrison Place opened on April 1, 2007 and offers
23 self-contained, one-bedroom units on a one-year
lease, renewable to a maximum of three years.
Supportive transitional housing is being provided to

single women with no dependent children who are in
transition and want to participate in the programs
and services offered. Tenant rent contributions are
subsidized and based on income. Additional amenities
include pay-for-use laundry facilities, underground
parking, secure entry and other safety features, as
well as the use of a community room.
The Victoria Women’s Transition House Society is
excited to continue to provide safe, welcoming shelter,
respectful counselling, support and advocacy through
this program, which is unique to Vancouver Island.
For more information about Harrison Place, or to
obtain an application form, please contact:
Susan Robinson
Harrison Place Coordinator
Victoria Women’s Transition House
Suite 100 – 3060 Cedar Hill Rd., Victoria, BC V8T 3J5
(250) 385-2103 Email: susanr@vwth.bc.ca

The Legal Clinic: an exciting new venture for BC CEAS (from page 16)
and Laura Watts, former President of the Board for BC
CEAS and current National Director of CCELS, has
been seconded to BC CEAS on a part time basis until
April of 2008.
During the next six months, we will be doing all the
practical things that need to be done before we open

our doors, such as finding office space, purchasing
equipment and hiring several staff members. By the
next newsletter, we should have some updates on
our progress on these matters, and some information
about grand opening festivities for our legal clinic.
Stay posted for exciting updates.

Visit our website at: www.bcceas.ca or e-mail us at: ceas@telus.net
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Penny changes hats
by Bill Summersgill

P

enny Bain was appointed Executive
Director of BC CEAS in June 2005 –
handily winning the job over other
excellent candidates. A very capable
administrator, she is also an innovative,
fastidious planner. Her successes in grant
writing were the mainstay of BC CEAS’s
financial stability during the past two years.
Penny also oversaw the move of BC CEAS
to 411 Dunsmuir and set up operations there.
She cleaned up and painted the place with
the help of a few sweaty volunteers. There
were also a few items from Penny’s home that
found their way into the office, since BC CEAS
had little cash to spare for furnishings. With her
generous donations of time and labour, we
managed to squeeze by.

Through the breadth of contacts she
brought with her, Penny’s background in
the legal and non-profit world also
benefited the organization. This has
allowed BC CEAS to reach out to other
organizations for mutual support and assistance. Perhaps
her finest achievement will be the law clinic application to
the Law Foundation, which we trust will be successful and
put BC CEAS in the forefront to further the rights of seniors
in the province.
I’m happy to report that Penny has become a member of
the Board and will take up those duties in January. You are
a welcome addition to our Board, Penny, and you will bring
a wealth of experience and knowledge to our deliberations.
I find myself constantly amazed that BC CEAS has the
good fortune to have such dedicated persons willingly
volunteer their time to help us find our way forward.

Money Matters for Seniors: An Interactive Video Workshop
Developed by BC CEAS, this interactive video workshop:
•
•
•
•

Shows how to avoid financial abuse (often by family, friends or caregivers)
Shows how to protect your money, property and independence as a senior
Presents potential scenarios of seniors at risk of financial abuse
Introduces sources for support and information in the form of financial institutions, banks, credit unions and
trust companies

The video challenges seniors and personnel of financial institutions to work together to maintain the seniors’
financial independence. The package includes the video, and instructions for facilitators of seniors’ groups or
instructions for facilitators of groups for staff of financial institutions.
The script was developed from stories British Columbia seniors told the BC CEAS Task Force on Financial Abuse,
funded by Status of Women Canada. Population Health, Health Canada, financially supported the video project.
Price: $30.00 (for seniors’ groups); $35.00 (financial institutions) Shipping and handling charges $20.00

Name:
Name of agency/organization:
Address:
City:
Phone:

Province:

Postal Code:

Fax:

No. of copies:

Please attach cheque payable to: BC Coalition to Eliminate Abuse of Seniors
BC CEAS, 3rd Floor, 411 Dunsmuir St.,Vancouver, B.C. V6B 1X4. Phone: 604-437-1940 Toll-Free: 1-866-437-1940
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Community & Justice System Working Together As Partners
to prevent and stop abuse of seniors
Education kit available from BC CEAS

Joyce Schmalz as “Ellen” in “A Future for Ellen”

Education kit comes with one CD, one DVD, plus workbook. To order kit from BC CEAS see page 19

Education kit order form
This education kit was developed to assist
people who are working to prevent and stop
abuse and neglect of seniors.The kit contains
a 20-minute DVD entitled Finding A Future for
Ellen with discussion guides for presenting
the film as well as a PowerPoint presentation
and speaker’s notes on CD. Information sheets
and handouts for both presentations are also
included.

The purpose of this kit is to support people in communities around British
Columbia to:
• provide education about abuse and neglect of seniors and seniors’ rights
• share ideas, knowledge and information about responding effectively to
abuse and neglect of seniors; and
• strengthen working relationships.
To view the materials in this kit, visit the BC CEAS website at:
www.bcceas.ca

To order this education kit, please fill in this form and mail it with your cheque to:

BC CEAS, 3rd Floor, 411 Dunsmuir St.,Vancouver, B.C. V6B 1X4. Education kits cost $125
(includes $25 fee for shipping and handling). For VHS, please add an additional $10 each.
Name:
Company/organization:
Address:
Phone:

E-MAIL:

Number of kits ($125 each;includes DVD +CD):

TOTAL COST:

NUMBER OF VHS TAPES ($10 each):

TOTAL COST:

GRAND TOTAL:
BC CEAS: Phone: 604-437-1940 Toll-Free: 1-866-437-1940
- 19 -

BC CEAS ABCs of Fraud® Program
by Mary Martin Sharma
Our First Student Conference
n October 25, Speakers Brian Kirkbride
and Dr. Bikkar Singh Lalli presented to a
group of 28 Grade 8 – 12 students at the
Delta School Conference.
Their topic ‘Creeps and Cons – Protect Yourself and
Your Money’ was one of many on a variety of subjects from
which the students could choose.
They talked to students about how to protect their
money from ‘con artists’ who use identity theft, debit and
credit card fraud, employment scams, ‘phising’ and ‘vishing’.

O

Phishing
Phishing is a term applied to hackers who lure computer
users into sending personal information via e-mail. Disguised
as a bank, credit card or other fraud alert, they coax unsuspecting recipients to provide real credit information, which
is then used for theft.
Vishing
Vishing is the phishing term being applied to VoIP where
unsuspecting users are sent voice mails to call telephone
numbers which appear to be a bank but instead reach
thieves. Essentially, the hawker simulates or ‘spoofs’ a
friendly IP address.
IP
IP refers to the new internet phone system. For more
information on internet fraud, go to:
http://www.lockergnome.com/2006/07/phishing-and-vishing
- Editor’s Note

Personal safety is also an
important issue for young people.
The speakers reminded the students to
protect themselves from ‘creeps’ who
abuse the internet’s social network for Mary Martin
Sharma
‘luring’ – an area in which young people
are especially vulnerable.
While our main focus remains senior audiences,
there is clearly a need to raise awareness about fraud
prevention and personal safety among young people –
making them ‘tough targets’ as early as possible.
ABCs of Fraud® New Speakers
In September 2007, six new volunteers trained as
BC CEAS Senior Volunteer Speakers.
They come from varied professional backgrounds
– accounting, banking, information technology,
teaching and real estate – bringing a wealth of
knowledge and expertise to the BC CEAS Financial
Fraud Prevention Programs.
We welcome to the BC CEAS Senior Speakers’ Team
Olwen Harris, Henry Hui, Colleen Miller, Geraldine
Sombke, Judy Rebstein and Laura Thaw. If you are 55+,
retired or semi-retired, and are interested in training to be
a BC CEAS Senior Volunteer Speaker, please contact:
Mary Martin Sharma,
Program / Volunteer Co-ordinator,
BC CEAS 604 - 437 - 1940 e-mail: ceas@telus.net

The Board of Directors
and Staff of BC CEAS
wish everyone the best
in the upcoming
holiday season
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