Our Vision

Location

All patients taking medications receive optimal
benefit and understand their treatment.

About Us
The Pharmacists Clinic at the UBC Faculty of
Pharmaceutical Sciences is where expert
pharmacists work with patients and other health
care professionals to optimize patient drug therapy
outcomes.

We gratefully acknowledge that this clinic is located on the traditional,
ancestral and unceded territory of the Musqueam peoples.

We are Canada’s first university-affiliated,
licensed, pharmacist-led patient care clinic. We
provide:

Pharmaceutical Sciences Building
Room 2301 - Second Floor
2405 Wesbrook Mall, Vancouver Campus

The highest possible standard of drug therapy
consultation services to patients

Traveling By Car: Parking is available at Thunderbird
Parkade, located adjacent to the building.

Learning opportunities for health professionals
and students

Traveling By Bus (translink.ca): Northbound Buses
(Stop IDs: 59715, 60384). Southbound Buses (Stop
IDs: 51479, 60383).

A living lab environment that supports health care
research and evaluation
We do not offer prescription-filling services.

Our Team

Contact Us
We welcome referrals from health care professionals
and patients.
Hours M – F, 9 a.m. – 4 p.m.
Phone (604) 827-2584
Fax 1-866-229-3779
Secure e-mail (for personal information and referrals)
https://pharmsci.ubc.ca/pharmacists-clinic
(click “Contact Us” or “Submit a Referral Now”)
General email pharmacists.clinic@ubc.ca

Our pharmacist clinicians have expertise and
experience in evidence-based medicine, therapeutic
decision-making and drug therapy problem-solving.
Our team is dedicated to patient care, skill
development for learners and pharmacist
practice change.

Where Patients Meet Expert Care

Book appointment on-line
https://pharmsci.ubc.ca/pharmacists-clinic
(click “Book an Appointment Now”)
Mail
UBC Pharmacists Clinic
2301 - 2405 Wesbrook Mall, Vancouver BC V6T 1Z3

Where Patients Meet Expert Care

Where Patients Meet Expert Care

pharmsci.ubc.ca/pharmacists-clinic

What We Offer: Patients

What We Offer: Health Care
Professionals including Physicians,
Nurse Practitioners, Pharmacists

We offer an effective way to care for patients with:
Expert help where our pharmacists work with you
and your physician or nurse practitioner. We
identify and resolve actual or potential drug therapy
problems so you achieve optimal benefit from your
medications.
Our undivided attention at 1:1 appointments with
a pharmacist in-person, by telephone or by secure
video conference. The first appointment is usually
60 minutes. Follow-up appointments are 30–60
minutes.
The complete picture of how all your medications
are working for you – prescription, non-prescription,
supplement and natural health products.
A team approach where we respectfully collaborate
with all the health care professionals involved in
your care. Students may also participate in your
care.
Detailed care plans, actions and results for you
and your care team, along with our follow-up to
ensure you are receiving optimal treatment.
Answers and information so you understand what
you need to know about your medications.
Assurance that your voice is heard. We listen and
include you in decisions about your health.
Routine vaccinations so you are protected.

Where Patients Meet Expert Care

Access to drug therapy specialists to help you
optimize the care of any patient taking medications.
Timely consultations with patient referrals
processed usually within 2 business days.

•
•
•
•
•
•
•
•
•
•

multiple drug therapies (polypharmacy)
sub-optimal drug therapy outcomes
adverse drug events, drug sensitivities/allergies
a need to start or stop a drug therapy
patient adherence or compliance issues
questions about medications or other products
multiple or complex health conditions
reduced liver or kidney function
advanced age (frailty)
recent discharge from hospital

Accessible care with consultations available in
person, by telephone or by secure video conference.
A collaborative approach that respects your role in
the care of patients.
Services provided at no cost to patients. The clinic
is a funded not-for-profit service.
Continuity of care whereby we share information
including consultation notes, lab results and
treatment recommendations within the patient’s
circle of care.
Evidence-based care plans, recommendations
and implementation plans aligned with current
best-practices.
Follow-up, action and results to successfully
monitor and adjust drug therapies for optimal
results.

We accept referrals from health care professionals
and patient self-referrals. Please include:
•
•
•
•
•

patient name and contact information
personal health number (PHN)
name and contact information of referring person
reason for referral
notes, lab values and other health information

