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BOARD
PRESIDENT'S
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I am pleased to report that Seniors First BC has had another very successful year. This is
due in no small measure to the exemplary work of our Executive Director, Marie-Noël
Campbell, our stellar Interim Executive Director, Alison Brewin (who filled in for Ms.
Campbell during her maternity leave from October 2021 to May 2022), and our
organization’s dedicated and committed staff.
The organization continues to show resilience, determination and a common cause in
helping seniors overcome many life challenges and issues. I am very proud of the work
that all of our enthusiastic staff does in the service of our vision that older adults in BC
have the right to live with dignity, free from abuse of any kind.
We work towards this in four ways:
1. Education and Outreach – Since its beginning, Seniors First BC has worked hard to raise
awareness about elder abuse and to educate the public about the rights of seniors. We
currently fulfill this role through public education and workshops delivered by staff and
volunteers through several publications and resources available online. Lin Chen is our
Education Manager (formerly she was the Workshop and Outreach Coordinator) and
Justin Lee is our Communications and Outreach Coordinator. Lin and Justin are doing a
remarkable job informing the public about what we do and increasing our reach across
the province.
2. Legal Programs – Seniors First BC provides services to older adults who are unable to
access legal help elsewhere due to low income or other barriers. Legal services may be
provided by our legal advocate, or one of the lawyers in our Elder Law Clinic. Our excellent
and experienced legal services team includes lawyers Gordon Marshall (who returned to
the Elder Law Clinic after briefly dabbling with retirement), Edith Szilagyi, Marie-Noël
Campbell, articled student Zackary Uganec, as well as Legal Advocate Nighat Afsar.
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3. Seniors Abuse and Information Line (SAIL) – Our province-wide confidential Seniors
Abuse and Information Line (SAIL) is a safe place for older adults, and those who care
about them, to talk to a trained intake worker about abuse or mistreatment and to
receive information and support about issues that impact the health and well-being of
older adults. Tina Chang is the steadfast manager of the SAIL program. She is very ably
assisted by a team of talented SAIL intake workers, comprising Sarah, Hannah, Mara, Cara,
Margaret and Angela, each of whom ensure that our callers’ interactions with Seniors First
BC are positive and informative. Until earlier this month, we were fortunate to also have
our former Executive Director, Martha Jane Lewis, on the team of SAIL intake workers.
While she has regrettably had to step down, Martha Jane’s ongoing devotion to our
organization cannot be overstated and her willingness to assist with the SAIL program
bears testimony to its importance.
4. Victims Services Program – Our Victims Services Program helps victims of crime or
abuse who are 50+ and provides emotional support to anyone who has witnessed elder
abuse. Assistance is provided over the phone and callers may remain anonymous. In
addition to her role managing the SAIL program, Tina Chang also oversees the Victim
Services program. Queen is the pillar of this program and deals with this stressful work
with sensitivity and grace.
Rounding out the organization’s staff are Alan Woodland, Operations Manager, Suad
Seddiq, Administrative Assistant, and Nataliya Ivannikova, Legal Administrative Assistant,
who keep the operational side of Seniors First BC running harmoniously.
A major new initiative embarked upon this year is the development and implementation
of the Advance Planning Outreach Program, which aims to provide Wills Clinics across
British Columbia to reach a multitude of seniors who seek to arrange their affairs in an
effective and dignified manner, and live in communities not served by or inaccessible to
estate planning lawyers. The Board established a Task Force that, with the assistance of
Executive Director Marie-Noël Campbell and Project Manager Jennifer Woodruff, has
done splendid work getting this project off the ground in very short time. We plan to
launch the program later in the Fall and I look forward to reporting to you on its
anticipated accomplishments at next year’s AGM.
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Seniors First BC’s success and its ability to employ and retain its devoted staff is thanks to
the ongoing backing of our incredible funders, which have not only provide the muchneeded funds to support the great work of our organization, but also provide supports
and encouragement above and beyond that of traditional funders. For this we are
extremely grateful. Our primary funders are the Province of British Columbia and the Law
Foundation of British Columbia. We will work hard to continue our relationships with
these terrific funders well into the future, while simultaneously exploring additional
funding so that Seniors First BC can grow further and cement its rightful place as the
preeminent organization to support seniors in this Province.
Lastly, our success would also not be possible without our dedicated Board members,
each of whom contributes much of their time and expertise to improving the
organization. Margaret Ostrowski, QC (Vice President), Chelsea Belyk (Treasurer), Christine
Jones (Secretary), Gloria Gutman, Andrea Rolls, Edward Macaulay, and Kevin Smith, I am
extremely grateful for the hard and invaluable work that each of you have put into and
continue to put into the organization. My gratitude also extends to past Board members
who stood down during the term for personal reasons.
This year we regrettably had to say goodbye to our good friend and former Board
member, Tracie Janzen, who passed away unexpectedly in June. Tracie was an integral
part of the Board and served with enthusiasm and distinction on various committees
while she was with Seniors First BC for several years. Her energy and commitment to
seniors’ issues were hallmarks of every interaction she had with her fellow directors, and
her thoughtful contributions to Board discussions and debates were always delivered
with grace. We miss Tracie and mourn this terrible loss!
Ending on a positive note, however, the new term promises to be even better than the
last, with a bigger Board that includes new Board members from diverse backgrounds
and areas of expertise joining the organization to no doubt improve its governance and
allow Seniors First BC to build on its past success while we continue to expand and serve
some our community’s most vulnerable members.
Eric B. Clavier, Board President.
September 13, 2022.
Vancouver, BC.
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Seniors First BC continues to be the only organization of its kind in Western Canada,
assisting older adults province-wide with information, emotional support, safety planning,
victim services, legal services, and offering Public Education and Outreach.
Our staffing has nearly doubled in size over the past two years to respond to older adults’
increased demand for supports. We are also pleased to report that our organization has
gained in stability, with most employees being with Seniors First BC for over 18 months
and our most senior employee having remained with us for over 12 years.
In the past year, our incredible team of SAIL Intake workers have answered 6,254
enquiries, between 8 am and 8 pm on weekdays, and from 10 to 5 pm on weekends,
except on statutory holidays. Nearly half of the callers sought legal help, and over a third
reported experiencing abuse. Financial abuse is once again on the rise. While most
restrictive public health measures have been lifted, meetings held remotely have become
the new norm for financial, health and government appointments. Older adults, who are
more likely than their younger counterparts to face accessibility issues, increasingly rely
on others for help with their daily needs, including to assist them access their online
banking, health appointments, applications for government benefits and filing their tax
returns. In addition, inflation and the housing crisis has had a ripple effect on seniors, first
affecting them personally, but also impacting their relatives who turn to them for shelter
or funds. Older adults needing ongoing support as a result of elder abuse have been
assisted by Queen, our Victim Services Worker.
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In this context, our legal line has remained busy, and I am grateful for our legal
administrative assistant Nataliya Ivannikova and administrative assistant Suad Seddiq’s
help in answering them with compassion while handling with a multitude of tasks.
Our longstanding legal advocate Nighat Afsar has managed an increased workload,
helping over 600 clients in the past fiscal year, which represents a 12% increase from last
year and a 46% increase from two years ago. Our Legal Advocacy Program assisted older
adults primarily with residential tenancy issues, income security, and debt-related
matters.
Edith Szilagyi assumed a leadership role in the Elder Law Clinic and worked tirelessly last
winter, in Gordon Marshall’s and my absence. We welcomed Gordon Marshall back to the
Elder Law Clinic in May, after missing his unparalleled legal skills, dedication to our
organization, and keen sense of humour. Mr. Marshall is now serving as the Principal of
our new articled student, Zack Uganec, who immediately dove into work at Seniors First
BC after summering at the Law Centre, a service hosted by the University of Victoria
offering legal assistance to people with low income in the Capital Regional District.
Seeing the demand for advance planning services (over 40% of calls for legal services), the
Board’s “Task Force” and our new Advance Planning Outreach Coordinator, Jenny
Woodruff, have focused on expanding our services to offer Wills, Representation
Agreements and Powers of Attorney. We are pleased to report that, at the time of writing,
we are offering advance planning services in our office in Vancouver as well as at satellite
locations including:
in New Westminster, at the Seniors Services Society,
at Kay's Place in partnership with the West End Seniors' Network,
at the Newton Seniors Resource Centre in partnership with the City of Surrey,
in Prince George in partnership with the Prince George Council of Seniors,
and very soon on Vancouver Island.
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With 1,105 older adults participating in Seniors First BC workshops, the Public Education
and Outreach Program reached over twice the number of older adults compared to last
year, not including the additional 600 adults we engaged at public events. This expansion
came as the result the combined efforts of Justin Lee, Workshop and Outreach
Coordinator, staff from all programs who routinely attend workshops to present on our
services or on substantive law, and our incredible team of volunteers including Linda
Yauk, Terry Wright, Grace Hu, Kiki Yu, and Sunday Chau. We are now welcoming Lin Chen
back to Seniors First BC as our Education Manager while Justin will focus on
Communications and on the launch of our new website in the coming months.
I would like to extend my sincere gratitude to all of the SFBC Board, Alison Brewin, who
served as interim Executive Director between October 2021 to May 2022, as well as all of
our community partners, including but not limited to: the BC Association of Community
Response Networks, the Council to Reduce Elder Abuse, Seniors Services Society, Prince
George Council of Seniors, City of Surrey , RCMP and local police departments, Vancouver
Public Library and Fraser Valley Regional Library.
Finally, our work would not be possible without the unwavering support of the Province
of British Columbia and the Law Foundation of BC, as well as our generous private donors.
Thank you!

Marie-Noël Campbell, Executive Director and Lawyer.
September 14, 2022.
Vancouver, BC.
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OUR
PEOPLE

Board of Directors
President - Eric Clavier
Vice President - Margaret Ostrowski K.C
Secretary - Christine Jones
Members at Large - Edward Macaulay, Gloria Gutman, Andrea Rolls, Chelsea Belyk
Kevin Smith
Honorary Lifetime Directors - Penny Bain, Pearl McKenzie
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Our Staff

Executive Director and Lawyer - Marie-Noël Campbell
Operations Manager - Alan Woodland
Senior Legal Counsel - J. Gordon Marshall
Staff Lawyer - Edith Szilagyi
Advance Planning Outreach Project Manager and Lawyer - Jennifer E. Woodruff
Legal Advocate - Nighat Afsar
Articling Student - Zackary Uganec
Legal Assistant - Nataliya Ivannikova
Office Manager and Administrative Assistant - Suad Seddiq
SAIL and Victim Services Program Manager - Tina Chang
Victim Services Worker - Queen
SAIL Intake Workers - Sarah, Hannah, Jane, Mara, Maggie, Angela, Cara
Education Manager - Lin Chen
Communications and Outreach Coordinator - Justin Lee
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SAIL
REPORT
Seniors Abuse and Information Line (SAIL)
SAIL is a province-wide helpline, offering a safe place for older adults, affected third
parties, and/or concerned general public to talk to a trained intake worker about
situations of abuse and mistreatment. Inquirers on SAIL do not need to provide
identifying information unless they are seeking access to SFBC’s programs.

SAIL is answered by Intake Workers who come from an array of professional backgrounds
such as social work, information and referral services, crisis intervention, victim services,
immigration, and counselling/psychology. For that reason, SAIL Intake Workers offer a
different lens that complements our legal programs, Elder Law Clinic and Legal Advocacy
Program, providing Seniors First BC a unique multi-disciplinary perspective to senior
issues.
SAIL Intake Workers utilize a holistic, client-centred approach to emphasize individuals’
own strengths and potential, self-determination, and participation in decision-making.
We collaborate with older adults in exploring various options to support them to achieve
their desired outcomes. While SAIL primarily supports older adults who experience
mistreatment and abuse, many older adults have more than one need (which may or may
not be related to abuse/mistreatment). This is reflected in the number of SAIL callers
identifying more than 2 needs (at 50 percent of all SAIL inquiries). As such, SAIL focuses on
helping older adults become resilient and empowering others to engage in the
prevention of elder abuse. We help older adults address challenges by...
Identifying their issues and immediate, short-term or potential long-term needs;
Providing immediate emotional support (at the time of contact);
Connecting them to appropriate community, social, and government supports;
Collaborating with internal programs through referrals;
Facilitating reporting of abuse, neglect, and self-neglect; and
Offering follow-up calls if callers are at risk or vulnerable.
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Through direct services, SAIL works to prevent elder abuse by identifying the potential
factors within the older adult’s situation that may increase or decrease the risk of elder
abuse, collaborating with community partners to mitigate risks, and identifying patterns
of unmet community needs. Our callers expressed having exhausted all financial sources
(44 percent), non-insured health benefits (19 percent), limited access to or unaffordability
of technology/internet (15 percent), lack of available housing (12 percent), and
transportation (9 percent) as the top reasons for their needs not being met or partially
met.
During this period, SAIL responded to 6,254 inquiries with 38 percent regarding abuse and
neglect. While 43 percent of the needs identified were about a legal matter, 20 percent of
the needs were physical and/or mental health related. Of the 20 percent of all SAIL
inquiries related to physical and/or mental health needs, 26 percent expressed concerns
of an older adult struggling or failing to provide necessary medical care for themselves. An
example of these concerns includes the older adult missing their medical appointments
and/or medications. Please see detailed statistics enclosed.
SAIL intake workers assisted an older adult who provided the following feedback:
"I just want to seriously commend one of [your] workers. If everyone in service was like [this
person], the world will be a better place... she dealt with me patiently with great
professionalism. Gave us all the information....
She did such a great job I had to call to commend her for it...”

Additionally, during this reporting period, SAIL engaged with the community at the
following events, projects, and workshops:
BC Association of Community Response Network's Regional Mapping and Community
Engagement project
Pacific Association of First Nations Women's (PAFNW) World Elder Abuse Awareness
Event
SFBC's Elder Abuse Awareness workshop to the Primary Care Networks of
Surrey/White Rock.
Podcast on Elder Abuse with Seniors Services Society
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Total Number of Calls Sept 2021 - Aug 2022: 6,254
6,254 Calls
+5% from previous
year

2,357 Abuse-related Calls*
38% of all calls
+24% from previous year

2,684 Calls for
Legal Issues*
43% of all calls

1,753 Calls for Health
and Mental Health *
28% of all calls

*Around 30% of callers had more than one reason for contacting SAIL, i.e, a caller may experience
abuse/neglect and legal issues, hence the sum of all reasons declared by the callers is greater than
the number of calls.

Number of Calls by Month (with Linear Trendline)
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Total Number of Abuse Related Calls: 2,357

Number of Abuse-related Calls by Month (with Linear Trendline)
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Regions From Where We Received Calls
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Caller Demographics

Caller Type

54% of callers called on the behalf of themselves
70% of callers were female
85% live independently

Type of Housing
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Caller Demographics Cont'd

Disability

548 Calls
Types of Disability (%)
Physical: 41%
Neurological: 38%
Other: 21%

Language Interpretation

126

callers

requested

language

Interpretation
Languages Requested (%)
Cantonese: 31%
Mandarin: 28%
Punjabi: 9%
Spanish: 7%
Farsi: 6%
Vietnamese: 3%

Sex
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Types of Abuse

Top 4 - Type of Abuse (Number of Calls)

*Callers can report more than one type of abuse.

Relationship to Abuser
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Calls Related to Legal Issues: 2,684 Calls

Legal Issues: Number of Calls

Top 5 ELC Matters (Number of Calls)

Top 5 LAP Matters (Number of Calls)

ANNUAL GENERAL MEETING 2022

PAGE 18

Calls Related to Health, Mental Health & Substance Use, and
Self Neglect: 1,753 calls

Health, Mental Health, and Substance Use, and Self
Neglect

Top 5 Health Related Needs (Number of Calls)

Top 5 Mental Health and Substance Use (Number of Calls)

Top 5 Self Neglect (Number of Calls)
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The Victim Services program at Seniors First BC provides province-wide, telephone-based
support to adults over 50 years old who have experienced crime and/or abuse. Clients can
self-refer, and use an alias. Supports are offered for any type of abuse and are provided
regardless of whether a report was made to the police. In some cases, we provide
emotional support to affected third parties who have close relationships with the older
adult and have witnessed elder abuse.
Seniors First BC’s multi-disciplinary background enhances our ability to provide one-stop,
wraparound support to clients of our Victim Services program. In an effort to help clients
identify and establish support networks and practical solutions that suit their individuality
and respect their autonomy, our Victim Services program collaborates and engages with
external stakeholders within the health, criminal justice, and community sector for a
coordinated response to elder abuse.
Our Victim Services program provides the following support services:
Emotional support to assist clients in coping with the impact of crime and/or abuse.
Safety planning.
Form completion assistance to the Crime Victim Assistance Program (CVAP) and
Victim Safety Unit’s (VSU) victim notification program.
Assistance with obtaining case specific information, such as the status of a police
investigation and protection orders.
Information on the criminal justice system, including the process, roles of key parties,
and clients’ rights under the Victim of Crime Act (VOCA).
Information and assistance with Victim Impact Statements.
Coordination with community and criminal justice system partners wherever
appropriate, including community-based, police-based, and court-based victim
service programs across the province.
Facilitate access to social and community services, such as immediate shelters,
transition houses, counselling, adult mental health programs, financial assistance, etc.

ANNUAL GENERAL MEETING 2022

PAGE 20

From September 1, 2021 to August 31, 2022, our Victim Services program supported 159
clients. Currently, we are actively assisting 22 clients. Success stories and positive
feedback from clients (identifying information redacted):
“Thank you so much for your fast action and finding all these great links for men who suffer
from domestic abuse etc. I will check into all of these sources.
Btw I think you're amazing. You researched and found and sent me all these links after
closing hours so! Wow, you are helping and serving beyond the call of duty.
I feel blessed and uplifted by your assistance.
Warmest regards back to you and yours.”
“Dear [VS Worker],
[Redacted]
if you hadn‘t given me such moral support over the phone throughout this week I wouldn‘t
have had the strength to reach out yet again to the [Community Agency] or to anybody. I am
feeling more and more upbeat again. [Redacted]
Take care, be well.”

Our Victim Services program staffs engaged with community partners within the criminal
justice system through the following activities:
Community consultation with the Surrey Police Service
Participation at the Vancouver Police Department Seniors Health and Safety Fair
Informant interview for Canadian Centre for Elder Law 's project on Supporting
Vulnerable Victims and Witness

Tina Chang, Manager, SAIL and Victim Services Programs
September 14, 2022
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From April 1, 2021, to March 31, 2022, there were 6,314 calls to the Seniors Abuse and
Information Line ("SAIL"). The Legal Advocacy Program (LAP) handled 601 files including
five information and referral files, 511 summary legal advice files, and closed 85 full
representation files. Forty-five clients obtained full representation for residential tenancy
matters, fifteen received full representation on pension and old age security issues, and
seven received full representation on debt matters.

Residential Tenancy

From April 1, 2021, to March 31, 2022, the Advocate attended 24 hearings before the
Residential Tenancy Branch (the "RTB"). The RTB decided on 23 applications in favour of
our clients. In one application, we negotiated with the landlord instead of defending the
eviction and asked the landlord to provide an extension for the client to find a new home.
We received numerous calls on housing issues. Most of these calls were from tenants
requesting repairs, seeking the return of their security deposit at the end of their tenancy,
fighting illegal rent increases, or needing services promised under their tenancy
agreement. In the Lower Mainland, the bulk of the calls related to unlawful rent increases
and renovations.
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The Advocate routinely:
communicated with landlords and resolved tenants’ issues without needing to appear
before the RTB in most cases.
mediated the illegal rent increases and eviction notices issued in bad faith or based on
false allegations.
assisted clients facing evictions due to incapacity or their inability to live
independently by contacting the Designated Agencies for placements in assisted
living and care homes.

On one occasion, the Advocate settled the eviction matter with the landlord, and the
client received $10,000 upon vacating the suite.
Another client was facing eviction after the landlord received numerous complaints of
causing disturbance to other residents. The client had a medical condition that caused
her to make noise. The Advocate involved Vancouver Coastal Health ("VCH") to assess the
client. The Advocate also applied and disputed the eviction in the RTB. The client was
able to secure a place at a VCH assisted living residence, and she smoothly transitioned
from her independent living unit to her new home in assisted living.

Income Security
Most Old Age Security (OAS) applications require information to prove residency history of
clients to qualify for benefits. Unfortunately, many clients do not know how to prepare
proper applications, and often did not submit evidence to satisfy this requirement. The
Advocate assisted clients in obtaining the necessary information from Canada and
overseas. The Advocate also communicated with Service Canada's Integrity Service and
complied with the requests as requested by the integrity officers.

One client received $17,000 as OAS retroactive payment. In this matter, the Advocate
obtained documents from the UK tax agency and the UK border services agency to prove
their Canadian residency.

ANNUAL GENERAL MEETING 2022

PAGE 23

The Advocate assisted several clients in reinstating their Guaranteed Income Supplement
("GIS"), which Service Canada stopped due to payments of the Canada Emergency
Recovery Fund ("CERB"). Most older adults worked part-time and lost their jobs due to
Covid-19; they received CERB payments in 2019-2020. When older adults filed their tax
returns, most of their income exceeded the threshold for GIS. The Advocate assessed each
case and situation, and communicated with Service Canada to reinstate GIS based on
their loss of income.

Debt Issues
The Advocate helped sixty clients with debt issues. Of interest was a case where the client
could not afford to repay her late husband’s debt to finance a vehicle. The deceased had
purchased life insurance that included repayment of this type of debt, but the financial
institution did not want to hear about it and threatened to repossess their vehicle instead
of waiting for the life insurance’s claim to be processed. The Advocate obtained
documents from numerous agencies, including Coroner’s services, the Palliative Care
department of the deceased’s local hospital, and Vital Statistics. The Advocate submitted
the documents to the insurance company, and the insurance company approved the
claim and paid the debt to the financial institution.

Public Legal Education
From April 1, 2021, to March 31, 2022, the Advocate delivered five webinars on "Federal and
Provincial Benefits to Seniors" and one webinar on "Residential Tenancy for Older Adults."
The workshops had been suspended during the peak of COVID-19. The Advocate
presented one webinar on the services offered in the legal advocacy program.

Continuing Legal Education and Training
The Advocate attended the "Online Annual Training Conference for Legal Advocates"
organized by the Law Foundation of BC and the Legal Services Society of BC, as well as the
"Assistance to Self-Represented Clients" session organized by the BC Courthouse Libraries.
Additionally, the Advocate attended in-house training online sessions involving speakers
from Seniors Services Society, Public Guardian and Trustee of BC, and the Office of the
Senior Advocate of BC.

ANNUAL GENERAL MEETING 2022

PAGE 24

Legal Advocacy Program Statistics April 1, 2021 to March 31, 2022

Level of Service
Legal Issue

Info &
Referral

Advice/
Summary
Service

Full Rep
Files Closed

Total

Income Security
(includes CPP, WCB,
Welfare, Disability, EI)

1

142

15

158

Housing (includes
Residential Tenancy)

2

225

44

271

Debt

2

51

7

60

Other (Criminal,
Mental Health,
Immigration/Refugee,
Wills/Estates, Human
Rights, Consumer,
Employment etc)

0

50

19

109

Total

5

511

85

601
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The Elder Law Clinic has emerged from the cloud of COVID-19 with an energy and
enthusiasm that was building during the months of restrictions. Many of our external
clinics have re-opened and expanded the scope of services offered. We expect that all
clinics will be back in operation by year end. The project aiming to establish Advance
Planning Clinics province-wide has begun service in Prince George and will start in
Nanaimo next month. The lessons we learn during their first few weeks of operation will
be useful in establishing a wider reach into other regions.
With older adults' increasing confidence in attending spaces out of their homes and using
public transit, there has been a noticeable rise in requests for legal services. While
advance planning services have always been in high demand, we now have a very high
number of litigation type cases, including debt recovery, real property interests, disputes
related to the administration of Wills and Estates and matters involving adult
guardianship, voluntary and involuntary. The expertise in the area of mental health law
brought to the Elder Law Clinic by our Executive Director now allows us to more
effectively assist persons who find themselves in legal predicaments they simply cannot
manage on their own.
The Elder Law Clinic is staffed by three lawyers: Marie-Noël Campbell, Gordon Marshall
and Edith Szilagyi. Joining the program this month is Zack Uganec, a recent graduate of
the Faculty of Law at the University of Victoria. Mr. Uganec is enrolled with the Law
Society of British Columbia as an articled student and Mr. Marshall stands as his Principal.
This is first full complement of legal staff the Elder Law Clinic has enjoyed since the COVID
restrictions were necessitated in 2020 and given the demands for service.
Examples of some of the active cases presently and recently handled by ELC lawyers:
We are assisting persons in the administration of smaller estates where an
Administration Grant is required because the value of certain assets is just outside the
monetary range where a financial institution will release them without a Grant;
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Assisting a number of clients involved in Small Claims court on a full representation
basis or assisting them in their self-representation by drawing, revising and advising on
pleadings and applications for interlocutory relief, preparing for and on some
occasions attending mandatory Settlement Conferences, assisting in preparing for
trial (managing evidence, witnesses and trial technique.) Because of the limited
jurisdiction of the Provincial Court, most of the claims the Elder Law Clinic faces in this
court concern themselves with debt or personal property;
A recent estate case, also in the Supreme Court of British Columbia, is underway and
we are assisting the widow of the deceased in changing the location of the trial.
Depending upon the success of the application, the Elder Law Clinic may take over the
case on a full representation basis;
We are also involved in a number of matters where mishaps, misconduct or neglect
have been alleged to have occurred at long term care homes and health facilities. Ms.
Campbell has taken the lead on these cases as they can be ones where not simply an
individual is affected but where general issues of conduct may impact on others as
well;
A government agency had refused to deliver the cremated remains of a step-parent to
our client. In a claim brought in the Supreme Court of British Columbia by Elder Law
Clinic counsel, the court ordered their delivery to our client with the added comment:
“this was a useful application (counsel)”;
A client who was a ward under a Committee-like order made in another province
sought the assistance of the Elder Law Clinic in obtaining an order discharging the
client from the order. The Elder Law Clinic assisted the client in bringing about the
discharge after proving the client’s circumstances had changed and was no longer in
need of guardianship.
We are grateful to our Legal Administrative Assistant, Nataliya Ivannikova and our Office
Manager, Suad Seddiq, for their wonderful support and never-ending patience. Without
their dedication this report would have been much shorter.
The leadership and support the Elder Law Clinic staff receives from Ms. Campbell cannot
be overstated and her dedication to expanding its service throughout the province
motivates us all. Thank you Marie-Noël.
J. Gordon Marshall, Senior Legal Counsel, Elder Law Clinic.
September 13, 2022.
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Elder Law Clinic: Statistics for Closed Files During the Reporting Period

Legal Issue

Info &
Referral

Advice/
Summary
Service

Doc
Prep

Short
Service

Assistance
to Self-Rep

Full Rep
Files
Closed

Total

Income
Security
/Pensions

1

3

0

0

0

0

4

Debt/Consumer

2

24

0

3

0

0

29

Institutional
Care

0

42

0

4

0

0

46

Housing/Assiste
d Living

1

31

0

5

0

0

37

Financial Abuse

7

153

0

22

1

1

184

Human Rights

1

35

0

5

0

0

41

Guardianship/C
apacity

1

31

0

7

1

2

42

Advanced
Planning

7

138

8

20

2

3

178

Physical
Abuse/Safety
Issues

1

69

1

11

0

0

82

Other

23

323

5

35

7

7

400

Total

44

849

14

112

11

13

1043
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The past year has been eventful for the Public Education and Outreach Program. We were
pleased to welcome back Lin Chen, who worked as the Workshop and Outreach
Coordinator from 2013 to 2019, as our Education Manager for the program as it continues
to grow. Justin Lee, most recently the Workshop and Outreach coordinator, will continue
in the program with a focus on Communications.

Workshops
With the return to in-person events, we delivered a total of 61 presentations to a total of
1,105 attendees both virtually and in-person with the assistance of our legal team, SAIL
and Victim Services staff, and volunteers. The topics included Elder Abuse, Advance
Planning, Frauds and Scams, the BC Opioid Crisis, Government Benefits, Residential
Tenancy for Older Adults, and an Introduction to Seniors First BC. They were delivered
both to the public and in partnership with numerous service providers, seniors’ networks,
libraries, and community centres across BC, notably including:
Port Moody Police Department
Victoria Immigrant and Refugee Centre
Pacific Association of First Nation Women
Fraser Valley Regional Library
BC Writers Association
Vancouver Public Library
Granisle Seniors’ Association
MOSAIC BC
Chimo Services
Immigrant and Multicultural Services Society of Prince George
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Networks and Events
We were involved in several seniors’ networks, including the South Vancouver Seniors’
Network, Burnaby Seniors’ Resources Society, Chinese Community Response Network,
and City of Surrey’s Age Friendly for Seniors Network. Additionally, we participated in
several seniors’ events with more than 600+ total participants, including:
Vancouver Police Department Seniors’ Health and Safety Fair
Celebrating Burnaby Seniors’ Fair
Pacific Association of First Nation Women’s World Elder Abuse Awareness Day Event
Tl’azt’en Indigenous Justice Program’s World Elder Abuse Awareness Day Event
Gabriola Island’s World Elder Abuse Awareness Day Event
City of Surrey’s Focus on Seniors World Elder Abuse Awareness Day Webinar
Here are some photos from our community involvement this year:

As a part of World Elder Abuse Awareness Day, Justin and Tina were invited by the Pacific
Association of First Nation Women to present about our services along with the Seniors Services
Society and BC Association of Community Response Networks.
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Local guests joined an information session about the importance of Advance Planning at
the Bob Harkins Library on July 27th as a part of the Advance Planning Clinic launch event
in Prince George.

Seniors First BC was invited by the Vancouver Public Library to organize a display about
our services at the entrance of the Mount Pleasant Community Centre.
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Justin and Queen attended the Vancouver Police Department's Safety Fair in June, and
delivered a presentation on Seniors First BC's services.

Justin delivered a workshop on Frauds and Scams to seniors at the Port Moody Recreation
Centre as a part of a 3 part series on Seniors' Health and Safety in collaboration with the
Port Moody Police Department and the City of Port Moody in November.

ANNUAL GENERAL MEETING 2022

PAGE 32

EDUCATION &
OUR
OUTREACH
FUNDERS
REPORT

9
8

We wish to thank the Province of British Columbia and the Law Foundation for their
unwavering support of our organization, as well as our generous private donors.
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